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Two District 2 Highway Workers Leap Over Guardrail To Avoid Errant Motorist
Extra Set of Eyes Prevents Serious Injuries - Driver Was Talking on a Cell Phone

It was a sunny day with hardly acloud in the
sky in early October when Matt Jordan and Shawn
Marchetti set out to do some work on Interstate 89
in Lebanon. It was Marchetti's fourth day on the
job, agood day to paint stencils on the shoulders
that would show where the catch basins are
located when the snow plows would start making
their rounds in a few weeks.

The Didtrict 2 Highway Maintainers out of the
#224 shed in Enfield began working along the
southbound lanes with Matt doing the painting and
Sean keeping an eye on traffic. Their day changed
quickly at about 10 o'clock.

"| was bent over painting the arrow and the
next thing | know Shawn is saying 'Look Out!","
Matt Jordan recalls.

Sean's warning yell came as he watched a
large sport utility vehicle veer off the travel way
and head straight toward them. Sensing the
urgency, Matt joined Seanin quickly leaping over
the nearby guardrail. They looked up just asthe
Ford Expedition crashed into the left rear side of
their NHDOT five-ton plow truck. The impact
peeled back the passenger side of the SUV like a
tin can and it spun 360 degrees further down the
road before coming to astop. Theright front tire
of the SUV would show the yellow paint from the
stencil that Matt Jordon had just been painting.

Skid marksshow the path of the SUV after it narrowly missed
twoDigtrict 2workersand crashed into aNHDOT plow truck,
and skidded down thehighway.

Jordan and Marchetti rushed to the driver's aid.
He was not seriously hurt, but had no idea what
had just happened.

"He didn't know what he had hit and was just
looking down at hiscell phone," Jordan says.

The dumbfounded driver did manage to say he
was glad the DOT workers were OK before he
was taken from the scene for treatment. Heis
facing charges related to the incident and his court
caseis pending.

Asfor Jordan and Marchetti, they still think
about how close they came to being seriously
injured or killed.

"WEe're more conscious about everything we
do now," Matt Jordan says. "It's easy to get
comfortable when you're working that close to
vehiclestraveling at high speeds, but it'svery
important to have somebody you are working with
pay full attention to traffic at al times."

Therewasno sign of braking befor ethisFor d Expedition
plowed intotheleft rear of asix-whed NHDOT truck.
Theright front whed of the SUV, which was sheered off

Matt Jordan saysheand Shawn Mar chetti

by thecallision, had yellow paint on it from the stencil
Matt Jor dan waspaintingwhen theincident occurred.

aremuch mor esafety conscioussince
their closecall with adistracted motorist.
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Town of Jackson
August 30, 2004

On behalf of the Town of Jackson, wewould liketo
commend you on the outstanding work that has
been committed to the Jackson Covered Bridge.

We have received many positive comments on the
beautiful reconstruction. It was our pleasure to
deal with you on this project and you did an
exceptional job with coordinating the many details.

The job seemed effortless due to your professional
and efficient manner. We appreciate your
cooperation working with the town's businesses
and your consideration to their needs.

Again, on behalf of thetown wewould liketo
thank you for ajob well done.

Diane McClave, Richard Bennett, Gino Funicella
Town of Jackson Board of Selectmen
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( October 4, 2004

I have been working with John "Chip" Johnson
for well over one year regarding the displacement of
my company, which waslocated at 52 Allard Drivein
Manchester. After settling in there for 10 years
things were very comfortable, however, as
uncertainties multiplied my work force got rattled
by all the many loose ends surrounding our situation
and drifted away.

Chip and | had some candid discussions about
our situation and he always advised me in a prompt,
candid, and very helpful way. His past experience
was enormously valuable and helped us immensely
when wereally didn't know how to handle a number
of issues.

From my experience with him over alengthy
period of time, | can say first and foremost heisvery
bright, sincere, prompt, alwaysrealistic, and very
helpful. Heisaremarkable"prize" and the State of
New Hampshire should be very, very, very good to
him. While | have thanked him repeatedly in person,
| am asking you to thank him again for me because it
will mean so much more coming fromyou.

Anthony J. Frederick, Jr.

\

\ President, Frederickflow Inc.

/
Theaboveletter wassent to Right-of-Way Bureau
Adminisgtrator Bill Janelle. John" Chip" Johnsonisa
right-of-way agent supervisor whowaswor kingwith Mr.
Frederick and hiscompany aspart of theGranite Street
project in Manchester.

Theaboveletter wassent to Construction Bureau contr act
administrator Kim Erikson. Rehabilitation work onthe
Honeymoon Covered Bridgewascompleted in August.
Kim hassinceleft state serviceand returned to Califor nia.
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November 11, 2004

Last friday evening (11/5/04) our son and his family were victims of a serious rear-end collision as
they were southbound approaching the Bedford toll on the F.E. Everett. Because their car could
not be driven, they asked me to get them.

On approaching the accident scene, | was helped by both atrooper and alady from the toll areato
park in asafe place and load up my family. During the time that it took to get my grandchildren and
their parents into my car, the woman attendant was extremely helpful. She had kept them in a safe,
warm place until my arrival and talked to the children to reassure and comfort them.

I don't know whether the toll plaza personnel are trained for such an emergency, but she was very
kind, compassionate and efficient. Unfortunately, we didn't ask her name so we wondered if you
could be able to offer her awarm heartfelt thank you for being so helpful under the circumstances.

Carol and Bill Harris
Bow, NH

\
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Recycled Plastic Sound Wall Panels Installed for Testing on NH Route 101
Non-Profit New Hampshire Company Producing Planks From Products Destined For Landfills

It may be one of those rare products that offer a
"win-win" solution for both solid waste management
and sound pollution. It'sasound wall comprised of
planks made of 95% recycled plastic, and produced
by a non-profit New Hampshire company dedicated
to economically sound recycling.

Working with New Frontier Industries Inc. of
Milton, New Hampshire and the Department of
Resources and Economic Development, the NHDOT
isinstalling severa panels of the new plastic
soundwall for testing in at least two locations around
Manchester.

Charlie Hood, Chief of the Project Devel opment
Section in the NHDOT's Environment Bureau, says
unlike their wood counterparts, the plastic sound wall
panels are easy to install and have no solid waste
issues. "The big savings with this product may bein
life-cycle costs," Hood says. "There are no disposal
costs like there would be for pressure-treated wood.
You just recycle the plastic for more products.”

Bill Rea (Materials & Research) developed the
work plan for the federally-funded SPR research
project. According to the plan, "the desired charac-
teristics of these (plastic) panels should include
adequate noisereduction, long life, low installation
and maintenance costs and natural appearance”.

The oak-style "EverQuiet" plastic soundwall
panels were installed by Bridge Maintenance person-
nel on December 14 near Route 101's Exit 1 east-
bound on-ramp. A futureinstallation will take place
at the Granite Street project in Manchester.

BridgeMaintenance per sonnel install recycled plastic sound
wall plankson NH 101 eastbound on December 14 as part of
aNHDOT research project totest their effectiveness.

New Frontier Industries Inc. is a manufacturing
company dedicated to finding new ways to recycle
plastic that otherwise would not be recycled. It
was formed as a subsidiary of Northeast Resource
Recovery Association, a non-profit cooperative of
250 towns and citiesin northern New England that
seeks to identify and implement new recycling
opportunities.

New Frontier uses state-of-the-art equipment
that can manufacture one million feet of sound
barrier and two million linear feet of deck each
year. According to the company website
(www.newfrontiersindustries.com), "our products
are attractive, strong, light weight, easy to install
and competitively priced.”

Hooksett Toll Attendants Recognized
by Governor and Executive Council

Thousand of race fans got home a little faster
following the July 25th NASCAR race at the New
Hampshire International Speedway in Loudon,
thanks to the increased efforts of 15 toll attendants
at the Hooksett Tolls on 1-93.

Recognized for their efforts at the December
15 Governor and Council meeting were: Kathryn
Beal, Jared Cloutier, VirginiaCarter, Danielle
Cloutier, Michael Cordero, Judith Davey, Maureen
Landry, Richard Littlefield, JoAnn Mercier, Marley
Merry, Charlie Morse, Va erie Jackson, Anthony
D'Agostino, Robyn St. Pierre and Roger Kramer.
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Thefolksfrom Right-of-Way loosened up abit with a MikeBurlageisthenew NHDOT Assistant
" funny hat contest" duringthenoon hour of awarm Director of Operations. Mikehasserved as
latefall day. Noword on whether any of theheadgear District 6 Engineer since 1989. The Dover
isever worn duringvisitsto property owners. resident brings 31 yearsof transportation

experiencetothefront office. Hereplaces
Ken Kyle whoretired last summer.

4 )

Highway Design
Service Awards

TwolongtimeNHDOT employeeswer er ecognized with serviceawar dsat the November major staff meet-
ing. Bernard Kimmel (left) (Survey Section) received his25-year award and Bob Davis(Final Design)
kreceived his30-year award. Administrator Craig Green praised both for their commitment totheir jobs. j

Threeveteransof maintaining New Hampshir € shighwayswer er ecognized at the December major staff meeting by
Commissioner Murray, who presented 25-year awardsto (left toright) Roger Lamontagne (District 3Maintenance
Supervisor), Brian Charland (District 1 Patrol Foreman at the#125 shed in FranconiaNotch), and Jared Rumford

(District 6 Patrol Forman - #609in Newfields). Cmmissioner Murray thanked all threefor their dedicated service.
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Two Employees Receive National Award for Work With Disadvantaged Businesses
Chandler and Ankenbrock Cited for Establishing " A Model For Others to Follow"

On the same day that Norman Mineta pledged
to strengthen the participation of owners of small
minority-owned and women-owned businessesin
the transporation industry, the U.S. Secretary of
Transportation al so recognized two New Hampshire

Department of Transportation (NHDOT) employees

for their work in this area.

David Chandler, the NHDOT Chief of Labor
Compliance, and Jay Ankenbrock, DBE Liaison
Officer for the NHDOT, were two of the recipients
of the "2004 Disadvantaged Business Enterprise
(DBE) Advocate Award®. The awards were
presented at the conclusion of aday-long national
conference in Washington, DC on November 30.

Chandler and Ankenbrock were nominated for
the award by the Concord Office of the Federal
Highway Administration. The nomination stated in
part, "the combined efforts of David Chandler and
Jay Ankenbrock have taken a program that barely
met minimum requirements, and reshaped it into one
that isamode for othersto follow. The changes
they have implemented have significnatly raised the
credibility of the NHDOT's DBE program...”

David Chandler and Jay Ankenbrock weretheonly two state
DOT employeestoreceivethe 2004 Disadvantaged Business
EnterpriseAdvocate Award. They wererecognized for their
effortsin makingtheNHDOT'sprogram for minority and
women-owned businesses" amodé for otherstofollow" .

Due to Chandler's and Ankenbrock's efforts,
there has been an 38% increase in the number of
ready and willing DBE's, with minority or women-
owned businesses now submitting almost one-third
of all bidsfor NHDOT projects.

Commisioner's Office

Commissioner Carol Murray and US Senator John
Sununu arethe 2004 r ecipientsof the" Good Scout
Award" presented by the Daniel Webster Council of
theBoy Scoutsof Americafor their servicetothe
Stateof New Hampshireand itsyoung people.
Presentingtheawar d to Commissioner Murray was
District One Engineer Greg Placy, aco-chair of the
event, who hasbeen activein Boys Scoutsfor many
years. TheNovember 18 breakfast in Concord raised
mor ethan $48,000 for Boy Scout activities.

Jeff Brillhart isthenew NHDOT Assistant
Commissioner. Jeff'snomination totheposition
wasunanimously approved by theExecutive
Council on December 1. Theformer Director of
theDivision of Project Development haswor ked
for the Department sincegraduating from UNH in
1977. TheAssistant Commissioner'sjob hasbeen
vacant since Gil Rogersretired in March 2003.
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NHDOT Employees Show Their Generosity During a Season of Giving
Thanksgiving

Christmas

L. o .
ThePlanning Bureau'sJerry Moor e, DanielleWoods NHDOT Oper ation Santa coor dinator sSherry Brooks
and Sharon Allairescrambletofill ten boxeswith food (Ieft) (Municipal Highways) and Sylvia Smith (Highway
for Thanksgiving Dinnerson November 22. Theproject Design) gather with thecrew from Mechanical Services
tobenefit homelessfamiliesthrough TheFriends who helped deliver themany donated presentstoacentral
Programin Concord began just oneweek earlier and far distribution sitein Concord on December 1. A total of
exceeded theinitial goal of three Thanksgiving feasts. 150 disavantaged kidsfrom acr ossthe state benefitted
Theoutpouring of food and financial donationswasso by thisyear'scontributionsfrom NHDOT workerstothe
great that it helped assist TheFriendsProgramto annual stateemployees campaign. Additional fundsto
restock itsdepleted food pantry. purchasegiftswereraised viaabakesale.

4 )

An Operation Santa Story from Sherry Brooks

Operation Santa received case sheets from afamily of 9 which livesin an economically depressed
areaof NH. The mother, disabled with injuries to her spine, has been abused by her husband. In fact,
her husband is currently serving timein jail for abusing his own daughter.

With 7 children ranging from 11 to 18, Christmas time can be very depressing. An adult sibling still
living at home, triesto help out by working full-time while al so attending night school! The otherstry
with seasonal part-time jobs which are scarce in their area.

This is where Operation Santa at DOT came in!! Due to the TREMENDOUS response at the
Bake Sale and Raffle, as well as very generous individual donations, money was raised to sponsor these
kids. The twin boys wanted an X-Box video game but also needed Men’s size 12 boots! Santa's
Helpers found a“Buy 1 get 50% off Another” SALE at a shoe store and bought the two pairs. One
twin aso got hiswish for an electric toothbrush and the other twin got the specific video game he
requested as a “ special gift”.

Santa' s Helpers felt strongly that the X-Box would not only provide entertainment for everyone, but
aso keep them “off the streets’. Phone calls were made and the scarce item was found and purchased
for the family. A sticker was put on the box declaring it afamily gift and hoping they would share. But
Santa's Helpers couldn’t stop there!l! Thisisabig family and only $75 per child was allotted!!

The majority of gifts were purchased at Wal-Mart (even a prepaid cell phone for one of the teens).
However, another boy wanted hockey gear—pricey items which can take a chunk of Santa’s money.
Santa's Hel pers approached the Store Manager of a sporting goods store, who discounted the hockey
gear when he heard it was for Operation Santa. What a TERRIFIC, satisfying shopping trip!! And it
was al completed in just one morning!! Just like Santa.
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It’'sbeen such alongtime
I think I should begoin’, yeah
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On the Road Again - Odes to the Highway

Editor's note: The Federal Highway Administration website (http://www.fhwa.dot.gov/) offers a lot of
valuable research information on everything from traffic congestion to rumble strips. One unique link off the
site chronicles the road as portrayed in American songs. Self-proclaimed musicologist Richard Weingroff
started the project on a dare and it continues to grow. Hisonly standards - Songs about musicians being “on
theroad” don't qualify unless they actually mention roads. Songs about cars, rather than roads, also don’t
qualify. A song can qualify if it mentions a highway even if the rest of the song is about something else. Some
samples are cited below. For the full list, check out http://imww.fhwa.dot.gov/infrastructure/roadsong.htm

DepecheMode: “ Route 66" ﬁﬁmﬁ TheRaolling Stones: “Route 66"

It windsfrom Chica_\goto L.A. If you ever plantomotor west,
Morethan 2,000 milesall theway. Travel my way, takethehighway that'sthebest.
Get your kickson Route 66. Get your kickson Route 66

America: “VenturaHighway”

Ventura highway in thesunshine TheAllman Brother sBand: “ Ramblin’ Man

Wherethedaysarelonger Well my father wasagambler downin Georgia,
Thenightsarestronger than moonshine Hewound up on thewrongend of agun.
You'regonnago| know And | wasbhornin theback seat of a Greyhound bus
’causethefreewind isblowin’ through your hair Rallin’ down Highway 41.

And thedayssurround your daylight there.

JamesTaylor: “ Sweet Baby James’

Beatles “ TheL ongand Winding Road" Now thefir st of December wascover ed with snow

But still they lead meback And sowastheturnpikefrom Stockbridgeto Boston
Tothelongwindingroad.

You left mestanding here

A longlongtimeago. Bruce Springsteen: “Pink Cadillac” Steppenwalf: “BorntobeWild”

Don’tleavemewaitinghere | loveyou for your pink Cadillac Get your motor running

L ead metoyour door. Crushed velvet seats Head out on thehighway
Ridingintheback, oozing down thestreet L ookingfor adventure
Wavingtothegirls Inwhatever comesour way.
Boston: “Long Time’ Feeling out of sight

Spending all my money on a Saturday night.

And timedoesn’t wait for me, Ricky Skaggs: “Highway 40 Blues’
it keepson rollin’ T
Sajffﬁ, on adistant highway TheEagles: “ TakelttotheLimit” Eqig’esdgg;?r;ipgu:ngftﬁgr%?b.
I"'vegot tokeep on chasin’” adream. So put meon ahighway Myeyesarefiiled with bitter tears.

And show measign Lord, | ain't been homeinyears.
And takeit tothelimit onemoretime Got theHighway 40 blues.

Simon and Garfunke: “ America”

I’mempty and achingand | don’t know why Tom Rush: “Wrong End of theRainbow”
Countingthecarson theNew Jer sey Turnpike Therainbow lifefrom show toshow
They'veall gonetolook for America Thesmiling facescomeand go

All gonetolook for America There syearsof road and highway signs
All gonetolook for America And thehoursgo on for milesand miles. ...

=
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Roads Once Traveled...

Aspart of hisresear ch for apresentation on thehistory of snow plowingin New Hampshire, former NHDOT
Highway M aintenance Engineer Steve Gray haslear ned about uniquestate-owned campsin thenotches
duringtheearly 20th century whereHighway Department crewslived rent-free, year-round in order to
better maintain thekey highway linksthrough New Hampshire'smountains. Thisphoto showsthel afayette
camp in FranconiaNotch in 1937. Thewoman on thefront stepswaslikely thewifeof apatrol foreman.
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