REQUEST FOR PROPOSAL FOR IMPLEMENATION
OF TELECOMMUNICATIONS EQUIPMENT ASSISTANCE PROGRAM 2017-2019

PART 1 GENERAL INFORMATION

1.1 OBJECTIVE - The New Hampshire Governor's Commission on Disability
(Commission) has the authority under New Hampshire law (RSA 362-E) to plan,
establish, administer, and promote a program to secure, finance, and distribute
telecommunications devices for people who are deaf, hard of hearing, deaf/blind, and/or
who have other sensory, speech or mobility impairments which preclude their using
conventional telephone equipment. The Commission seeks to retain the services of a
contractor to implement the Telecommunications Equipment Assistance Program
(TEAP). For purposes of this RFP, the Commission is the administrator and the
candidate or bidder is the contractor.

1.2 PROPOSALS - To be considered, candidates must submit a complete response
to this RFP addressing all requirements. Proposals that demonstrate an interagency
collaborative effort and cost savings are strongly encouraged. All responses to this
request will be considered public information unless confidentiality is requested in
compliance with New Hampshire law.

Other State of New Hampshire departments, agencies, and programs may apply
to this RFP and may be considered in the competitive bidding process to gain this
award.

The Commission will not reimburse costs, of any type, incurred by any candidate
in preparing its proposal, either during the selection process, or otherwise incurred prior
to the execution of a contract. Specifically, this includes any costs of the successful
candidate incurred prior to its receipt of an executed contract.

1.3 RESPONSE DATE - To be considered, proposals (5 copies) must be received by
the Commission no later than, 4:00 P.M EST, December 30, 2016, at the Commission
address listed below. Candidates mailing proposals should allow additional mail
delivery time to ensure timely receipt of their proposals. Proposals received after the
specified date and time will not be considered.

Any questions pertaining to any portion of this RFP, must be submitted in writing,
and received by the Commission, no later than 4:00 PM, EST December 22, 2016. All
guestions must be submitted either via U.S. Postal Service at the mailing address
below, or by email transmission to Ms. Phyllis Allen, phyllis.allen@nh.gov.

All answers to the questions will be posted as addenda items, and may be
reviewed at http://das.nh.gov/purchasing. Answers will not be communicated in any
other fashion. Please note, any other matters occurring after the posting of the RFP,
will also be posted as addenda items, for review at http://das.nh.gov/purchasing.
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Time is of the essence. The contractor selected must be prepared to begin work, under
this RFP and the ensuing contract, as soon as the selection process is completed and a
contract is executed, with a commencement date no later than July 1, 2017. Proposals
must be addressed to:

Ms. Phyllis Allen, Business Administrator |

New Hampshire Governor's Commission on Disability
121 South Fruit Street, Suite 101

Concord, New Hampshire 03301-8518

1.4 CONTRACTING PROCEDURES - The selected contractor will be required to
sign a two (2) year contract, commencing July 1, 2017 and ending June 30, 2019.
[$96,000.00 is available for each one (1) state fiscal year period, with $92,250.00 being
payable to Contractor].

1.5 REJECTION OF PROPOSALS - Any and all proposals received may be rejected
by the Commission during the selection process. Negotiations may be undertaken by
the Commission separately regarding any and all terms and conditions with those
candidates whose proposals indicate in the sole judgment of the Commission that they
are qualified, responsible, and capable of performing the work. Negotiations may be
entered into separately with competing candidates. All information contained in
proposals becomes the property of the Commission.

1.6 CONTRACTOR RESPONSIBILITIES - The contractor will be required to assume
responsibility for timely completion of all services offered in its proposal and contained
in the executed contract. A surety bond in an amount not less than $1,000,000.00 is
required by the Contractor, which names the Commission as the certificate holder, loss
payee, covered insured or otherwise for the faithful performance of the duties of the
contract. It is expected that the contractor will provide and designate a full time
employee to implement the program and act as the primary liaison between it and the
Commission.

1.7 INSURANCE - The contractor will be required to have adequate worker's
compensation, professional liability insurance and/or errors and omissions insurance, as
deemed appropriate by the Commission. Said polices shall name the Commission as
the certificate holder, loss payee, covered insured or otherwise.

1.8 COMPLIANCE WITH APPLICABLE LAWS - The contractor shall at all times
observe and comply with all laws, ordinances, regulations and codes of federal, state,
county and other local government agencies, which may in any manner affect the
preparation of proposals or the performance of the agreement or contract. This
includes, but is not limited to, total compliance with the Americans with Disabilities Act,
as amended, and the applicable portions of the Civil Rights Act of 1964. An affirmative
action plan must be on file with the New Hampshire Governor's Commission on
Disability, prior to the awarding of any contract.
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COMPLIANCE WITH ALL STATUTES AND RULES, INCLUDING BUT NOT LIMITED
TO, THE COMMISSION’S STATUTES, ADMINISTRATIVE RULES, POLICIES AND
PROCEDURES AS WELL AS ANY AND ALL EXHIBITS AND ATTACHMENTS TO
THE UNDERLYING RFP AND CONTRACTS IS REQUIRED.

1.9 TERMS OF ENGAGEMENT — The administrator of the TEAP will at all times be
the Commission.

1.10 PRELIMINARY WORK PLAN - A preliminary work plan shall be provided in the
candidate's proposal.

1.11 STATUS REPORT - A monthly status report in accessible formats will be
delivered to the Commission in addition to the on-going contract between the contractor
and the Commission. This shall describe the work completed during the preceding
month. The contractor may submit reports less frequently only if approved by the
Commission. All status reports shall be in accessible formats. The Commission, in its
sole discretion, may amend the reporting requirements at any time.

1.12 TERMINATION - The Commission reserves the right to terminate the entire
contract prior to completion upon at least thirty (30) days written notice to the contractor.
Any such termination shall be at the sole discretion of the Commission.

1.13 FEE - The intent of this section of the RFP is to allow potential contractors some
flexibility in describing how they would bill for the services to be provided. The following
principles shall apply to each response to the RFP:

e In comparing the responses concerning administration, the Commission will
use a hypothetical month in which 160 hours of service are provided to
develop a composite rate under each response.

e The portion of each response to the RFP concerned with administration of the
program, at a minimum, must show separate hourly rates for clerical,
administrative, technical and outreach services. Each response should
indicate what proportion of the work in the actual administration of the
contract would be billed at each of the rates.

e Also in the responses concerning administration, the contractor must state
whether overhead, travel, and any other expenses or items of any kind will be
recovered within the hourly rates or will be billed separately.

e For purposes of evaluating the responses, appropriate adjustments will be
made to the hourly rates on those responses where the expenses will be
billed separately.

e The contractor must state the nature of the documentation it will provide to
the Commission in support of its invoices.
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The contractor must understand that the Commission will retain full authority to
direct the contractor concerning the level of activity desired.

1.14 PAYMENT - Payment of the contract price shall be made periodically as
determined in the contract. However in no way shall the contractor receive payment in
advance for any service. Further, the Commission is not obligated to disburse funds to
the Contractor, unless the Commission has received payment from the Public Utilities
Commission.

1.15 CONTACT PERSON - Candidates may make inquiries prior to submitting a bid.
All inquiries regarding this RFP should be addressed to:

Phyllis Allen, Business Administrator |

New Hampshire Governor's Commission on Disability
121 South Fruit Street, Suite 101

Concord, New Hampshire 03301-8518

Tel: (603) 271-2773 Voice

(800) 852-3405 Voice

(603) 271-6634 Direct Line

(603) 271-2837 Fax

711 TTY/Relay NH

e-mail: phyllis.allen@nh.gov

1.16 PRIOR EXPERIENCE - The contractor is to submit a statement of similar
projects conducted previously. Programs or projects should be identified and the name
of the client shown, including the name, address, and phone number of the responsible
official of the client who may be contacted.

1.17 RESOURCES - The proposal is to include the names, education, and experience
of key personnel who will actually perform the work, with the understanding that the
contractor must provide and designate one (1) full time employee to implement the
TEAP, and act as the liaison between the contractor and Commission.

1.18 STATEMENT OF POTENTIAL CONFLICT OF INTEREST - The contractor must
identify any assignments that could pose conflicts of interest or the appearance of such
conflicts. During the pendency of this contract and for one (1) year after termination of
the contract, the contractor may not receive compensation of any kind from the sale,
lease, financing, installation, or repair of equipment of the type involved in the
distribution program, except for the fee received from the Commission under this
contract.

1.19 TYPES OF EQUIPMENT - The types of equipment to be distributed in this
program are of basic design and for residential use only so that a client is able to
access either the Relay Service, Emergency Services, basic wired services or other
services which are used in connection with or in place of a wire or wireless telephone.
The types of equipment includes but is not limited to wired or wireless amplified
telephones, ring signalers, TTY's with printer, UCO TTY's, speaker telephones, handset
amplifiers, in-line amplifiers, Braille TTY's, large display TTY's, tactile signalers. Cellular
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devices of any type are EXCLUDED from this program. Any changes of the type of
equipment must be approved by the Commission on a case-by-case basis. Only one
set of equipment (one major piece of equipment, such as a TTY, speaker phone, etc.
and one auxiliary attachment, such as a ring signaler, switch, etc.) will be given out to
the client's household. Any changes to the amount of equipment distributed to an
individual or household must be approved by the Commission on a case by case basis.

1.20 TRAINING - The contractor will be responsible to provide basic training or
installation and operation of the equipment upon request of the recipient. If necessary,
the administrator will go to the client's place of residence to provide the basic installation
and training. The Commission may at any time require the contractor to provide
additional training to the applicant(s)/participant(s) of the TEAP, if the Commission, in its
sole discretion, deems it appropriate.

PART I CRITERIA FOR SELECTION

The Commission shall evaluate all eligible proposals using, but not limited to, the
following areas of consideration:

1. RESPONSIVENESS OF THE PROPOSAL TO THE RFP - The contractor should
demonstrate an understanding of the Commission's objectives, and the nature and
scope of the work involved. Indices include a clear strategy for management of the
project in close coordination with the Commission, appropriate techniques for thorough
analysis of information, time management, and the contractor's approach to this project.

2. DEMONSTRATED ABILITY - This evaluation will review the demonstrated
experience, knowledge, product quality, and technical capability of the contractor in
working on similar projects to determine the contractor's ability to do this project.

3. QUALIFICATIONS - The Commission will review the professional qualifications
of the individuals who will perform services.

4, COST - The Commission will consider each proposal to determine which is the
most cost-effective.

The total cost for all services to be provided by the contractor, including but not
limited to, administrative, technical, clerical, and outreach shall not exceed more than
twenty five per cent (25%) of the total funds awarded to the Contractor in any given
year. During the pendency of the contract, should the contractor desire an increase for
the total cost of its services (as listed above) then the Contractor must file a written
request to the Commission, specifically delineating the reason for the increase. The
Commission will then decide to allow or deny Contractor’s request.

A. Provide the cost on per hour basis for wages and fringe benefits for the
following:

1. Administrative.
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2. Technical.
3. Clerical.
B. Provide the estimated yearly costs for office space.
C. Provide the estimated yearly costs for travel budget.
D Provide the estimated yearly costs for supplies.
E. Provide the estimated costs for postage.
F. Provide the estimated yearly costs for promotions. State a description of

each type of promotion and the costs.

G. Provide the estimated yearly costs for subcontracts. Include a description
of the services expected to be performed by each subcontractor and the estimated
costs.

H. Provide the estimated yearly costs for telephone service. Include a
breakdown by each type of service.

l. State the estimated total number of hours per year to administer the
equipment distribution program.

J. State the total estimated yearly costs of administering the equipment
distribution program.

Each proposal must be signed by a representative with authority to bind the
contractor and be in a form which indicates the contractor's agreement to enter a
contract.

The Commission reserves the right to reject any or all proposals. Interviews with
the top candidates may be required prior to final selection.

PART Il ATTACHMENTS

No. 1 New Hampshire RSA 362:E, Telecommunications Equipment Assistance
Program

No. 2 NH Administrative Rule Chapter Gcd 300, Telecommunications Equipment
Assistance Program

The purpose of the equipment distribution program is detailed in the statute and rule
above. The TEAP is a program that will enable qualified persons in New Hampshire to
access emergency telephone service through the use of telecommunications equipment
assistance. It provides accessibility to those persons who without appropriate
equipment would not be able to use the relay service effectively and thus would be
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unable to access public safety programs. As a part of the outreach function,
applications will be made widely available to ensure that those qualified to be equipment
recipients have the opportunity to apply.

APPLICATION PROCESS:
The contractor will perform the following functions relating to applications:
1. Print application forms.

2. Distribute application forms to individuals upon request and as broadly as
possible to the public through the outreach program.

3. Organize, number, and maintain files with respect to all applications received. A
copy of each applicant's driver’s license or social security card must accompany each
application. Track applications by individual and by household, keeping historical
records for repeat applications. NOTE: In general, these files will be public records,
except for matters held confidential by the Governor's Commission on Disability
pursuant to New Hampshire law. All requests by the public to view these files will be
directed to the Governor's Commission on Disability.

4, Review applications for compliance with Commission eligibility requirements and
to determine appropriate equipment needs. Institute a program of appropriate spot
checks to verify the legitimacy of impairment certifier. Make an initial eligibility ruling
within 30 days of application. If the recipient should move to a different address, the
administrator must be notified immediately.

5. Acknowledge all applications with notification of approval, rejection (with
reasons), or status in queue. All applications will be reviewed and granted on a first
come, first served basis.

6. Annually review the application format and effectiveness of the application
process in achieving the goal of widespread identification of qualified recipients and
inform the Commission of any desirable changes.

DISTRIBUTION PROCESS:

1. For applications meeting eligibility requirements, the contractor must determine
the sufficiency of the budget for the requested equipment.

2. The contractor must maintain files tracking all equipment with serial numbers and
warranty data issued by applicant and by household (inventory control).

3. The contractor shall establish an appropriate system of spot checks to verify
appropriate inventory.
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4, The contractor shall develop a thorough understanding of capabilities of the
equipment available and continuously update the understanding to reflect advances in
the equipment. The contractor shall prepare a written report to the Commission
annually on new equipment available.

5. The contractor shall make the recipients aware that any telecommunication
devices received shall be the property of the Commission and that any devices shall be
returned to the Commission or its designee if the recipient is no longer in need or is no
longer a resident of this state.

6 The contractor shall fully cooperate fully with any auditing processes for the
Commission and the State of New Hampshire.

7. Equipment obtained may not be sold, loaned, or transferred out of the
possession of the recipient.

REPAIR AND REPLACEMENT PROCESS:

1. The recipient shall receive a device that is warranted by the manufacturer or
distributor for a period of no less than one year. If this device fails during the warranty
period, the device shall be returned to the contractor for either repair or replacement at

no cost to the recipient.

2. Should equipment need to be returned to the manufacturer for repairs, a loaner
will be provided by the contractor until the equipment is ready for use.

3. Recipients shall maintain the device when warranty expires.

4. The contractor is not responsible for the replacement of anything not issued by
this program.

5. The contractor shall determine the standard market warranty term for each type
of equipment.

6. Participant(s)/Recipient(s) must notify local police if equipment is stolen. A copy
of the police report must also be sent to the Commission and contractor.

7. Contractor will be liable for the cost of the equipment in the event that it is lost.

8. The Commission shall not be liable for any damage, misrepresentation,
omission, error, or the like that may result from equipment or its use.

COMPLAINT RESOLUTION:

1. All parties shall make an effort to resolve complaints informally.
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2. As a final step in the informal handling of a complaint, the contractor shall provide
the complainant with a written proposed resolution. The resolution shall include notice
that the complainant can appeal the administrator's proposed resolution to the
Governor's Commission on Disability.

3. The contractor or other personnel may be required to provide written testimony
and appear as witnesses in complaint proceedings before the Commission.

4, The Commission will review all materials related to a complaint and make a final
written ruling to the complainant and contractor as to what action is needed to be
carried out, if any.

STATEWIDE OUTREACH:
The contractor shall:

1. Prepare, produce in print as well as in accessible formats, and distribute
promotional literature and materials explaining the purpose and procedures for the
equipment distribution program.

2. Initiate appropriate and geographically diverse public service announcements on
electronic and print media concerning the program.

3. Make presentations to geographically and age diverse groups of potential
applicants, including people who are deaf, hard of hearing, or deaf-blind, or who have
speech and/or mobility impairments, as well as presentations/information to care
networks and providers. Emphasis shall be placed upon all peoples of ethnic minority
groups (who are deaf, hard of hearing, or deaf-blind, or who have speech and/or
mobility impairments), including but not limited to Arabic, Bosnian, Chinese, Indonesian
Maay-Maay, Nepalese, Portuguese, Russian, Spanish, and Vietnamese.

4, Maintain regular and continuing contact with potential and actual equipment,
recipients, and their families. Provide and arrange for training for those persons
requiring training to use the equipment effectively. If needed, evaluate the needs of the
recipient's customary environment.

5. Maintain regular and continuing contact with persons and agencies in a position
to assist and refer potential applicants including the Human Rights Commission, deaf
and hard of hearing associations, Bureau of Vocational Rehabilitation Division
counselors, Department of Elder Affairs, Community Action Programs, Services for
Blind and Visually Impaired, Department of Education, Department of Public Safety,
school systems, and other organizations that have services for people who are deaf or
hard of hearing, public and private health care and rehabilitation counselors,
Department of Human Services, private social workers, New Hampshire Telephone
Associations and New Hampshire Public Utilities Commission, community
organizations, major employers, and others across New Hampshire.
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Attachment No. 1

TITLE XXXIV
PUBLIC UTILITIES

CHAPTER 362-E
TELECOMMUNICATIONS EQUIPMENT ASSISTANCE
PROGRAM

Section 362-E:1

362-E:1 Definitions. — In this chapter:

I. "Commission" means the governor's commission on disability established in RSA 275-C.

I1. "Telecommunications equipment assistance" means a teletypewriter or other
telecommunications equipment used by a qualified person to conduct telephone communications.
I11. "Telecommunications relay service" means a service transmitting messages and information
between a person using standard telephone equipment for spoken communications and a
qualified person using telecommunications equipment assistance.

IV. "Qualified person" means a person who is unable to reasonably use standard telephone
equipment due to a disability, such as being deaf, hard of hearing, speech impaired, paraplegic,
or unable to use his or her arms.

Source. 1996, 240:1. 1999, 337:4. 2002, 219:9, eff. July 1, 2002.
Section 362-E:2

362-E:2 Administration. — The commission shall administer the telecommunications equipment
assistance program and shall implement the program by contract with one or more entities.

Source. 1996, 240:1. 1999, 337:5, eff. Jan. 2, 2000.
Section 362-E:3

362-E:3 Duties. — The commission shall:

. Establish:

(a) A program that will enable qualified persons in New Hampshire to access telephone service
through the use of telecommunications equipment assistance.

(b) Eligibility criteria, which shall include ability to pay. The telecommunications equipment
assistance program shall pay the full costs for persons whose income levels do not exceed 200
percent of the federal poverty level guidelines published in the Federal Register, exclusive of
disability-related expenses.

(c) Guidelines for verifying the applicant's impairment and eligibility.

(d) Limits on equipment availability.

I1. Contract services for:



REQUEST FOR PROPOSAL FOR IMPLEMENATION
OF TELECOMMUNICATIONS EQUIPMENT ASSISTANCE PROGRAM 2017-2019
Page 11

(a) Distributing equipment.

(b) Teaching applicants how to use or access any adaptive equipment.

(c) Evaluating the needs of an applicant in the applicant's customary environment.

(d) Providing assistance to applicants with selection, design, fit, application, and other issues
related to the use of assistive devices.

I11. Consult with the New Hampshire Telecommunications Relay Services Advisory Board on
methods to enhance the current telecommunications relay service and increase accessibility.
IV. Perform any other functions necessary to implement the provisions of this chapter.

Source. 1996, 240:1. 1999, 337:6, eff. Jan. 2, 2000; 337:7, eff. Jan. 2, 2000.

Section 362-E:4

362-E:4 Cooperation. — The commission may cooperate with any local, state, or federal agency
or any private organization necessary to implement the provisions of this chapter.

Source. 1996, 240:1, eff. July 1, 1996.
Section 362-E:5

362-E:5 Rulemaking. — The commission shall adopt rules, pursuant to RSA 541-A, relative to:
. Eligibility criteria.

I1. Procedures for the verification of an applicant's impairment and eligibility.

[11. Limits on equipment availability.

IV. The proper administration of this chapter.

Source. 1996, 240:1. 1999, 337:8, eff. Jan. 2, 2000.

Section 362-E:6

362-E:6 Funding. — The telecommunications equipment assistance program shall be funded in
an amount not to exceed $96,000 annually from the telecommunications relay service trust fund
established by the public utilities commission.

Source. 1996, 240:1. 1999, 337:9, eff. Jan. 2, 2000.

Section 362-E:7

362-E:7 Annual Report. — The governor's commission on disability shall file a report which
shall include the number of persons assisted, all sources of funding, and the total amount
disbursed under this chapter. Such report shall be submitted annually to the governor and
council, the senate president, the speaker of the house and the science, technology and energy
committee, on or before October 1.

Source. 1996, 240:1, eff. July 1, 1996.
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Attachment No. 2

CHAPTER Gcd 300 TELECOMMUNICATIONS EQUIPMENT ASSISTANCE PROGRAM
PART Gcd 301 PURPOSE

Gced 301.01 Purpose. These rules implement RSA 362-E and the telecommunications equipment
assistance program of the governor's commission on disability. The program serves New Hampshire
residents who are unable readily to use a standard wire telephone due to being deaf, hard of hearing,
speech impaired, paraplegic, or unable to use his or her arms. It assists program participants by providing
financial and practical assistance in the acquisition and use of communication devices enabling the ability
to access telecommunication emergency services.

Source. #7636, eff 1-30-02, EXPIRED: 1-30-10
New. #10128, INTERIM, eff 5-16-12, EXPIRED: 11-13-12
New. #10340, eff 5-17-13
PART Gcd 302 DEFINITIONS
Gced 302.01 Definitions.

(a) "Certifying professional™ means, as appropriate to the disability in question, any physician,
physician’s assistant, optometrist, audiologist, otolaryngologist, speech-language pathologist, nurse or
nurse practitioner licensed to practice in any state, or a counselor in the bureau of vocational rehabilitation
of this state.

(b) "Commission" means the governor's commission on disability established by RSA 275-C:2.

(c) "Contractor" means any agency, company, organization, individual or group of individuals with
whom the commission contracts to carry out the provisions of RSA 362-E:3, II.

(d) "Device" means any mechanical or electrical adaptation for a wire telephone or any mechanism
to be used in connection with or in place of a wire or wireless telephone.

(e) "Home" means a single-family home, an apartment, a rental unit, a condominium or, in the case
of a person residing in a nursing home or other long-term care facility, the person's room in such nursing
home or facility.

(f) "Household" means a family unit whose members are related by birth, marriage, civil union
relationship, or adoption and who share a common home.

(@) "New Hampshire resident” means an individual whose main domicile is within New
Hampshire.

(h) "Telecommunications Equipment Assistance Program (TEAP)" means the program providing
telecommunications equipment assistance established by the commission pursuant to RSA 362-E:3, | (a).

(i) "Vendor" means any retailer, wholesaler, distributor or other provider of equipment from which
a person participating in TEAP has ordered a device and received the device ordered.
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(i) "Voice carry over phone" means a telephone with a digital readout used in conjunction with the
services of New Hampshire relay.

Source. #7636, eff 1-30-02, EXPIRED: 1-30-10

New. #10128, INTERIM, eff 5-16-12, EXPIRED: 11-12-12

New. #10340, eff 5-17-13

PART Gcd 303 ELIGIBILITY FOR PARTICIPATION IN TEAP AND APPLICATION PROCESS

Gced 303.01 Eligibility for Participation in TEAP. Participation in the TEAP program shall be
limited to those persons who:

(a) Are New Hampshire residents;
(b) Have at least one of the disabilities set forth in Ged 303.02;

(c) Either meet the income eligibility standard for full financial assistance set forth in Ged 304.04
(2) or pay half the cost of any device received through the program; and

(d) Either have wire or wireless telephone service or, before receiving a device through the
program, have arranged for such service or for the installation of equipment permitting such service and
submitted as proof of the arrangement a copy of the bill for the service or the installation.

Source. #7636, eff 1-30-02, EXPIRED: 1-30-10
New. #10128, INTERIM, eff 5-16-12, EXPIRED: 11-13-12
New. #10340, eff 5-17-13

Gced 303.02 Disability Basis for Participation. The disabilities forming the basis for participation in
TEAP shall be:

(a) Deafness;
(b) Being hard of hearing;
(c) Speech impairment; or

(d) Other inability, by reason of a physical, vision, hearing or speech disability, readily to use a
standard telephone.

Source. #7636, eff 1-30-02, EXPIRED: 1-30-10
New. #10128, INTERIM, eff 5-16-12, EXPIRED: 11-13-12
New. #10340, eff 5-17-13

Gced 303.03 Application Requirements. An applicant for participation in TEAP shall:

(a) Furnish the information called for by the application form described in Ged 303.04;
(b) Provide the verification and dated signature required by Gcd 303.05;

(c) Submit the completed application form and the completed certification of disability described
in Ged 303.06; and
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(d) Either have voice over internet protocol, wired or wireless telephone service or the necessary
equipment permitting the use of such service available at the time of application or intend to arrange for
such service or installation before receiving a device.

Source. #7636, eff 1-30-02, EXPIRED: 1-30-10
New. #10128, INTERIM, eff 5-16-12, EXPIRED: 11-13-12
New. #10340, eff 5-17-13

Gced 303.04 Application Form. An applicant for participation in TEAP shall provide the following
information on the application form:

() The applicant's name;
(b) The applicant's residential and e-mail addresses;
(c) The numbers by which the applicant can be reached by telephone, TTY or fax, or email;
(d) By checking one of 2 boxes labeled "yes" and "no", indicate whether:
(1) The applicant has a disability that makes use of a standard telephone difficult;

(2) The applicant has attached to the application the certification of disability described in
Gced 303.06;

(3) The applicant lives in New Hampshire;

(4) The applicant at the time of application has telephone service or, if not, is able to obtain
telephone service;

(5) The applicant receives or is eligible for any of the following programs:
a. Senior companion program;
b. Aid to the needy blind (ANB);
c. Food stamp program;
d. State-funded childcare;
e. Meals on wheels;
f. Elderly nutrition program;
g. Aid to the permanently and totally disabled (APTD);
h. Medical assistance (Medicaid);
i. State fuel assistance;
J. Temporary Assistance to Needy Families (TANF);
k. Headstart;
I. Women, Infants and Children Program (WIC); and

(6) The applicant meets the income eligibility standard for full financial assistance or
alternatively the applicant is over the income eligibility limit for full financial assistance and
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agrees to reimburse the program for 50 per cent of the cost of equipment approved and
ordered.

Source. #7636, eff 1-30-02, EXPIRED: 1-30-10
New. #10128, INTERIM, eff 5-16-12, EXPIRED: 11-13-12
New. #10340, eff 5-17-13

Gced 303.05 Verification, Signature and Dating of the Application. An applicant for participation in
TEAP shall sign and date a statement preprinted on the application form which declares that, to the best
of the applicant's knowledge, all information contained in the application is correct and true.

Source. #7636, eff 1-30-02, EXPIRED: 1-30-10
New. #10128, INTERIM, eff 5-16-12, EXPIRED: 11-13-12
New. #10340, eff 5-17-13

Gced 303.06 Certification of Disability. An applicant for participation in TEAP shall submit or
arrange to be submitted on the applicant's behalf a certification of disability by providing the following
information on a form provided by TEAP:

(a) The applicant's name;
(b) The applicant's disability;

(c) The name, address and telephone number of an appropriate professional certifying that the
applicant has a disability;

(d) The signature of such certifying professional to a statement preprinted on the form which
declares that he or she certifies that the applicant has a disability that makes it difficult or impossible to
use a standard telephone; and

(e) The date of signing by the certifying professional.
Source. #7636, eff 1-30-02, EXPIRED: 1-30-10
New. #10128, INTERIM, eff 5-16-12, EXPIRED: 11-13-12
New. #10340, eff 5-17-13

Gced 303.07 Procedure for Processing Applications.

() Applications shall be reviewed for completeness in the order that they are received.

(a) An application found to be complete shall be dated and signed by a commission member or a
representative of the contractor to indicate its status as complete.

(b) An applicant shall receive written notification of the following decisions within 30 days after
the application has been found to be complete:

(1) The decision on the applicant's eligibility to participate in the program; and
(2) The decision on the applicant's eligibility for full financial assistance.

(d) An applicant who has been denied participation in the program or full financial assistance shall
have the option to reapply if the applicant's relevant circumstances should change.
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Source. #7636, eff 1-30-02, EXPIRED: 1-30-10

New. #10128, INTERIM, eff 5-16-12, EXPIRED: 11-13-12
New. #10340, eff 5-17-13

PART Gcd 304 OPERATION OF THE TEAP PROGRAM

Gced 304.01 Entitlements of Participants in the Program. A participant in the TEAP program shall
be entitled to:

() Evaluation in the participant's customary environment of the participant's equipment needs for
ready communications using a wireline or wireless telephone;

(b) A professional communications evaluation, if necessary to determine with accuracy the
participant’s equipment needs for communications using a wireline or wireless telephone;

(c) Assistance with the selection, design, fit, application and use of one or more devices that meet
the participant's equipment needs as determined pursuant to (a) or (b) above;

(d) Receipt of one or more such devices covered for at least one year by a warranty against defect;
and

(e) Financial assistance with the cost of one or more such devices in accordance with Ged 304.04.
Source. #7636, eff 1-30-02, EXPIRED: 1-30-10
New. #10128, INTERIM, eff 5-16-12, EXPIRED: 11-13-12
New. #10340, eff 5-17-13

Gced 304.02 Ownership of Devices and Responsibilities of Recipients of Devices.

(a) Devices received by participants at no cost to the participants shall be the property of the
commission.

(b) Recipients of devices shall return the devices to the commission or contractor when:
(1) The recipient(s) no longer need them; or

(2) The recipient(s) change their residency so that they are no longer residents of New
Hampshire.

(c) There shall be no refund to participants who have paid half the cost of devices when such
devices are returned to the commission or contractor pursuant to (b) above.

(d) Recipients of devices shall be responsible for the purchase of batteries, printer paper, and any
other supplies necessary for their operation or use.

(e) Recipients of devices shall return to the vendor for free repair or replacement any device that
fails during the warranty period.

(f) Recipients of devices shall be responsible for the maintenance and repair of devices when their
warranty has expired.

(9) Recipients of devices shall be responsible for the payment of the monthly phone bills and all
other charges incurred.
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Source. #7636, eff 1-30-02, EXPIRED: 1-30-10
New. #10128, INTERIM, eff 5-16-12, EXPIRED: 11-13-12
New. #10340, eff 5-17-13

Gced 304.03 Limitation on Devices Distributed to Participants.

(&) There shall be no distribution of a newer model or improved version of a device already
distributed to a program participant for a period of 4 years following the first distribution of the device to
the participant.

(b) If 2 or more devices meet the equipment needs of a program participant equally well, the
program shall distribute to the participant the least costly of the devices.

Source. #7636, eff 1-30-02, EXPIRED: 1-30-10
New. #10128, INTERIM, eff 5-16-12, EXPIRED: 11-13-12
New. #10340, eff 5-17-13

Gced 304.04 Financial Assistance.

() To the extent that funds are available, program participants shall be eligible for full financial
assistance with the full cost of any devices they receive through the program if:

(1) Their adjusted gross income as reported for federal income tax purposes, less disability-
related annual expenses, does not exceed 200 per cent of the applicable federal poverty level
published in the current Federal Register, pursuant to RSA 362-E:3, I(b); or

(2) They are claimed as dependents on the federal income tax return of another person or
persons and the adjusted gross income of such person or persons, less the program
participant's disability-related annual expenses, does not exceed 200 per cent of the
applicable federal poverty level published in the current Federal Register.

(b) To the extent that funds are available, program participants who are not eligible under (a) above
for full financial assistance shall be eligible for financial assistance in the amount of 50 per cent of the
cost of any devices they receive through the program.

(c) If funds for financial assistance are unavailable, persons eligible to participate in the program
shall be placed on a waiting list for financial assistance in the order in which their applications for
participation were found to be complete.

Source. #7636, eff 1-30-02, EXPIRED: 1-30-10
New. #10128, INTERIM, eff 5-16-12, EXPIRED: 11-13-12
New. #10340, eff 5-17-13
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