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New Hampshire Employment Security (NHES) has the primary responsibility for providing 
New Hampshire workforce and career information through its Economic and Labor Market 
Information Bureau (ELMIB). It is this bureau that collects, assembles, analyzes, and drafts data into 
a usable format, and makes it available to the public. 

Labor Force and Unemployment Rate
The unemployment rate is one of the most frequently requested elements of workforce information 
produced by ELMIB. Each month the Local Area Unemployment Statistics (LAUS) unit estimates 
the civilian labor force, the number of employed, unemployed and the unemployment rate based 
on place of residence in New Hampshire. Additionally, LAUS calculates the unemployment rate 
for labor market areas, counties, cities and towns. These data are used by business fi rms, planners, 
researchers, and other government agencies, and are of interest to the general public.

Employment and Wages 
(Quarterly)
As part of the Unemployment Insurance 
compensation system, New Hampshire 
Employment Security (NHES) collects 
quarterly data on number of people 
employed and total wages from those 
employers subject to the unemployment 
law. These data are called Quarterly Census 
of Employment and Wages (QCEW) but it 
is often referred to as covered employment 
or ES-202 data. These data have a seven to 
eight month lag due to quarterly reporting 
and data processing time. In combination 
with QCEW data from other states, 
regional and national economic trends and 
performance analysis can be made.

Economic and Labor Market Information Bureau

Local Area Unemployment Statistics
Executive Council District 4 July 2008  (r) August 2008 (r) September 2008 (p)
Labor Force 156,925 156,798 156,095 
Employment 150,532 149,770 149,431 
Unemployment 6,393 7,028 6,664 
Unemployment Rate 4.1% 4.5% 4.3% 
Data are not seasonally adjusted.
Note: r = revised data, p = preliminary data

Total Covered Employment
Private plus Government, 

First Quarter 2008
Executive Council District 4

City/Town
Average 

Employment
Average Weekly 

Wage

District 4 - Total 129,908 $894.28
Auburn 1,704 $690.24
Bedford 14,278 $945.91
Candia 723 $715.97
Derry 8,297 $734.49
Hooksett 7,949 $841.40
Hudson 10,748 $948.67
Litchfi eld 686 $703.60
Londonderry 13,627 $820.91
Manchester * 66,837 $939.23
Pelham 2,172 $727.99
Raymond 2,888 $682.25

*Cities are listed in their entirety, rather than by Wards
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Unemployment Compensation Bureau

Unemployment Insurance Transactions
Executive Council District 4

The main purpose of the Unemployment Compensation Bureau is to provide Unemployment 
Insurance (UI) benefi ts to those individuals who become unemployed through no fault of their 
own and meet eligibility requirements of New Hampshire’s Unemployment Insurance law. Benefi t 
payments are made from a dedicated trust fund that is supported solely with employer taxes. The 
Unemployment Compensation Bureau is also responsible for the activities associated with the 
collection of the employer unemployment insurance tax.

Once determined eligible to collect UI benefi ts, an individual can receive the equivalent of 
26 weeks of benefi ts in one benefi t year. In order to interpret the UI claims information correctly, 
it is important to understand that the fi ling process is a two step procedure consisting of an initial 
claim and a continued claim. An initial claim is a request for determination of eligibility for UI 
compensation, whereas a continued claim, or week claimed, is the request for fi nancial compensation 
whether it is the fi rst week claimed or any subsequent week claimed.

Month

Number of UI Transactions

Initial & Re-opened Continued
September 2007 615 1,203
October 2007 755 1,034
November 2007 831 1,074
December 2007 1,488 1,205
January 2008 1,400 1,773
February 2008 1,156 2,053
March 2008 990 2,347
April 2008 1,128 1,949
May 2008 787 1,736
June 2008 1,262 1,526
July 2008 1,349 1,849
August 2008 961 2,169
September 2008 1,133 2,070
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Employment Service Bureau

New Hampshire Employment Security (NHES) has thirteen local offi ces strategically located 
throughout the state to better serve its customers. Each local offi ce offers a full range of self-directed 
and staff-assisted services for both employers and job seekers. NHES uses a LAN-based Internet 
Employment Service data system, known as the Job Match System (JMS), which uses automated self-
service as the primary means of connecting the state’s job seekers and employers.

Job Seeker Services
Job Seeker Services include assistance with registering on the Job Match System and fi ling 
applications for unemployment compensation benefi ts, intake, access to an employment resource 
center, assessment, employment counseling, testing, placement services, and referrals to training, 
education and support services. Job Search workshops are available for learning job search and 
interviewing techniques, as well as writing resumes and cover letters.

Employer Services
Employer Services include assistance with opening job orders, recruitment, and placement services. 
Quarterly Employer Seminars are now being conducted that address various topics of interest from 
both NHES and other supportive service agencies. The offi ces can provide use of the facility for 
interviewing, as space is available. Additional services available are hiring incentives, on-the-job 
training through Trade Act, hiring veterans, youth, foreign labor, individuals with disabilities and 
older workers information. Access to economic and labor market information is useful for making 
decisions affecting training needs, business development, and expansion.

We wish to acknowledge the many New Hampshire 
Employment Security and Offi ce of Information 
Technology staff members who helped make this 
publication possible. 

For more information or to request additional copies of this Economic Bulletin, please contact:

Richard S. Brothers, Commissioner
New Hampshire Employment Security
32 South Main St.
Concord NH 03301-4857
(603) 228-4004
Richard.S.Brothers@nhes.nh.gov

Commissioner Richard S. Brothers

Total Customers Served by NHES Local Offi ces
Executive Council District 4

Third Quarter 2008 Total Veterans Claimants
Job Match System Registrations 3,688 377 2,489
Received Staff Assisted Service 2,504 306 1,845
Entered Employment Rate 71.5% 66.9% 74.7%
Staff Assisted Entered Employment Rate 70.8% 66.7% 73.5%
Total Job Match System Job Orders 358 n/a n/a
Total Job Match System Job Openings 770 n/a n/a


