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STATE OF NEW HAMPSHIRE 
BANKING DEPARTMENT 

 
IN THE MATTER OF STATE-CHARTERED CREDIT UNIONS AND CHECK 

CASHING SERVICES TO NON-MEMBERS WITHIN THEIR FIELDS OF 
MEMBERSHIP 

 
AMENDED NONADJUDICATIVE ORDER OF APPROVAL 

 
     April 13, 2007 
 
 WHEREAS there are state-chartered credit unions headquartered in the State 
of New Hampshire. 
 

WHEREAS the New Hampshire Banking Department, pursuant to Title XXXV, 
regulates and has authority over state-chartered credit unions. 

 
WHEREAS RSA 394-A:1 (entitled “Purpose; Construction”) and RSA 383:13-

A (entitled “Requirement to Display Information”) are included within Title XXXV. 
 
WHEREAS the Bank Commissioner, pursuant to RSA 383:9 (entitled 

“Duties”), shall have general supervision of all credit unions and shall adopt rules 
relative to the duties assigned him.   

 
WHEREAS Administrative Rule BAN 102.02 (a) is among the rules adopted 

relative to the duties assigned to the Bank Commissioner. 
 
WHEREAS the New Hampshire Banking Department, pursuant to 

Administrative Rule BAN 102.02 (a), is established to carry out the New Hampshire 
banking statutes, including RSA 394-A:1 and RSA 383:13-a. 

 
WHEREAS the Bank Commissioner of the New Hampshire Banking 

Department has general supervision of state-chartered credit unions pursuant to 
Administrative Rule BAN 102.02 (b)(7).  

 
WHEREAS the National Credit Union Administration (in Letter No. 06-CU-17) 

has informed credit unions of the recent amendment to Section 107(12) of the  
Federal Credit Union Act (hereinafter, “the Act”), to now allow credit unions to cash 
checks of non-members within the credit union’s field of membership. 

 
WHEREAS RSA 394-A:1 eliminates the competitive advantages enjoyed by 

federal credit unions by granting to such New Hampshire state-chartered credit 
unions the same powers, rights, benefits and privileges thereof.   
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WHEREAS RSA 383:13-A requires that all financial institutions regulated by 
the bank commissioner shall provide information on its fees, charges, and products 
related to demand deposit accounts to enable consumers to make intelligent choices 
among the institution’s various demand deposit account and demand deposit 
account-related services. 

 
WHEREAS newly amended Section 107(12) of the Act relates to the demand 

deposit accounts of credit union members cashed by non-members. 
 
WHEREAS one state-chartered credit union has made a request for formal 

approval to cash checks for non-members who live or work in its field of 
membership.  

 
WHEREAS upon considering the above-referenced statutes and rules, the 

Bank Commissioner hereby deems it appropriate in the public interest and for the 
protection of consumers to issue this Nonadjudicative Order of Approval as follows:   
 

IT IS ORDERED, That state-chartered credit unions headquartered in New 
Hampshire have approval to cash checks for non-members within the credit union’s 
field of membership;  

 
IT IS FURTHER ORDERED, That state-chartered credit unions shall use the 

verification procedures used to establish membership to also determine field of 
membership; 

 
IT IS FURTHER ORDERED, THAT state-chartered credit unions shall comply 

with the reporting requirements found in RSA 383:13-a for both demand deposit 
accounts and check cashing transactions for non-members; 

 
IT IS FURTHER ORDERED, That since this is a nonadjudicatory order, this 

order shall be placed on the Banking Department’s website (www.nh.gov/banking).    
 
 
SO ORDERED. 
 
 
 
   /S/     April 13, 2007 
Peter C. Hildreth      Date 
Commissioner  
State of New Hampshire Banking Department 


