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New Hampshire Banking Department Earns Accreditation for Mortgage Regulation

New Hampshire Bank Commissioner Glenn Perlow announced today that the State Banking Department
earned accreditation from the Conference of State Bank Supervisors (CSBS) and the American
Association of Residential Mortgage Regulators (AARMR) for its mortgage regulation program. New
Hampshire becomes just the 14th state to be accredited.

“l am so proud and pleased that our staff has been recognized for their hard work and dedication to
protecting New Hampshire consumers, while fostering a healthy marketplace through reasonable
supervision. Consumer access to a broad range of competitive residential mortgage products is critical to
the state’s economic recovery,” said Perlow.

A joint accreditation team from CSBS and AARMR undertook a lengthy review of the Department’s
process and procedures and conducted three days of onsite interviews. The program was evaluated for
administration and finance, personnel, training, examination policies and procedures, ability to rate
financial institutions, recognize problems and initiate corrective procedures, supervision and enforcement,
and legislative powers.

In addition to reporting a score for each area, the accreditation team provided a detailed set of
recommendations for better performance. “Going through this process was about more than simply
passing a test,” said Perlow, “because we learned so much about where we are strong and where we can
improve.” The Department will continue to be evaluated annually for reaccreditation.
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