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[ ] Sent "additional information" letter to licensee and copy tc complainant Date:
[ 1 Sent reply letter to complainant, w/cc of licensee's response attached Date: J L) -
[ ] Sentreferral letter to wicc 1o complamant Date: __
[ ] Sent30-day letter: Date Sent 60-day letter: Date Le
%\]/‘ Other: .S, A rnosgemd Lo €6 - _/,ﬁ ol 4 : ate‘*' ~ e :
[ ] Filedasactive _V__ Date . File as closéd Date: ‘{\JM"W‘{J@-C’"_
__ ] . ey 39,7
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State of New Hampshire
Banking Department

648 Old Suncook Road
Concord, New Harpshire 03301

PETER C. HILDRETH Telephone: (603} 271-3561
SANK COMMISSIONER FAX: (603) 271-1090

January 3, 2002 (608) 271-0750

Financial Resources Inc
Scott Farah

PO Box 1158

Meredith NH 03253

Re Complaia: I

Dear Mr. Farzah:

We are in receipt of your company’s response to the above. The response indicates that
losed her loan on December 27, 2001.

F through a subsequent telephone conversation on December 27, 2001 stated
at her closing costs as told her before closing on that day were going to be $1,500
higher than previously stated. In this conversation, she stated that she had recently
received a Good Faith Estimate.

Your company’s response indicates that *|jjiistarted the Mortgage process on
October 31, 2001.” It was also stated in the response that she had applied for pre approval
on October 11, 2001. The Good Faith Estimate submitted with your company’s response
indicates that it was generated on December 3, 2001, which at the least is 33 days after
receipt of application. RSA 397-A: 16, 1, states that fees may be charged if an estimate is
given to the borrower in writing within 3 business days from receipt of a loan application.
Please be aware that, based upon your response and documentation submitted by you,
Financial Resources Inc is not entitled to charge fees in this loan.

Please provide a copy of the final HUD for this loan, along with other pertinent
documents for review.

Respectfully,

Kimothy C. Griffin
Consumer Credit Administrator

TOD Access: Felay NH 1-300-738-2864



FINANCIAL RESOQURCES, INC.
15 NORTHVIEW DRIVE » P.O. BOX 1158 - MEREDITH, NH 03253 T
’ ’[V ! ' I
(603) 279-1133 » FAX (603) 279-5912 *H} @ E ﬂ TE.E‘] L

Kimothy Griffin

State of New Hampshire Banking Department
64B Old Suncook Road

Concord, N.H. 03301

Dear Mr. Griffin,

In response to your letter of January 3, 2002 I would like to point out to you a
number of facts that I hope will satisfy this complaint m full.

First, we did issue a good faith estimate to!\svhich she signed on
October 31, 2001 I have enclosed a copy for your records.

Second, we do not make any money unti! the loan has closed therefore, we
have no reason to delay any processing any delays in this closing were the

fault of || axd the seller.

Third, there was no increase in the closing cost the seller was going to pay
5% towards the closing costs the lender || G2 loan would
only allow 3% seller contribution towards the closing costs. This was not our
decision.

Fourth, was able to purchase a home with no money down, less
than perfect credit, no private mortgage insurance, and 3% seller
contributions towards the closing costs.

Fifth, _was told from the beginning that she would have to bring
$4097.00 to the closing. Because of reduced closing costs from our mitial
disclosures qonly had to bring $3007.00 to the closing. This is
after taking into effect the fact that the seller could only pay 3% towards the

closing costs. I have enclosed the HUD and the initial loan application for
VOUT T€VIEW.

In conclusion I would like to say that [ s overall costs did not

RESIDENTIAL REAL ESTATE and BUSINESS FINANCING



increase by $1500.00 but decreased by $1090.00.

Sincerely,

Scott Farah




.GOOD FAITH ES. | IATE OF SETTLEMENT CHARG:
Listed bedow is the Goed Faith Estimate of Settlement
requirements of the Real Estate Settlement Procedures
only estimates and the actual charges due at settle

pate: [0]31] D!

APPLICANTS:

Charges made pursuant to the

Act (RESPA). These figures are
ment may be different.

PROPERTY:
Appraisal ... §_a75
Creditreport ............oooocov 15
Secondary Market Fee ..............................._ _m o
Processing Fee ........................................ 230/535
Attorney Fees ... 100
Title Insurance ($2/$1000) ........................... _”é“_
Recording Fees .................oocooooo . 100
Trans_fer Taxes ($7.50/$100_0) _‘213_)1:
Survey Waiver Fee ............cooooovivieei 75
Portfolio Lender Fees e 995
Tax Service Fee ............. PP 75
Misc Cost v 50
ESTIMATED CLOSING COSTS .............. 3513
Points .’p.‘{’..s. ........................................ Wi?_‘"
TOTAL ESTIMATED CLOSING COSTS ... O, |27 -

(YIELD SPREAD PAID TO FINANCIAL RESOURCES BY INVESTOR: 883 )

ESTIMATED ESCROWS AND PRE-PAID EXPENSE'S

Homeowners Insurance pm @ $ 30 O
Mortgage Insurance pm @ $

| Real Estate Taxes | pm @ $ 230 !(D&) -
Interest per diem[{),’){ % x 30days@ $ {7) | _SJQL_

TOTAL ESTIMATED ESCROW AND PRE-PAID EXPENSESS
L~
C S"( - —_—
Loan amount $ 2£ _300 " Interest rate / 0 -/ S Term 30

Monthly payment $ S(Z/ [~ Real estate taxcs 9‘8{ )— PMI§ :Q_’_\
H.O. insurance $ _. 30 — __ Total monthly PITI § E)SSZ

Delivery of above Good Faith Estimate is acknowledged.

VAE o
Borrower Date _

Co-Borrower ‘ Date




A .S, DEPARTMENT OF HOUSING AND URBAN DEVELOPMENT

SETTLEMENT STATEMENT

B. TYPE

0F LOAN
E. D FHA a. L—] FMHA 3. Wowv, UNINS.
a. (j VA s. D CONV. INS.

6. FILE RUMDBER:

7. LOAN NUMBER:

5. MORTGAGE INS, CASE NO.:

C. NOTE:

This form is furnished to give you a statement of actual seltlement costs. Amounts paid to and by the settlement agent

are shown. ltems marked “(p.o.c.)” were paid outside the closing; they are shown here for informational purposes and

are not included in the totals.

D. NAME OF BORROWER:
ADDRESS OF BORROWER:

E. NAMEOF SELLER:
ADDRESS OF SELLER:

F. NAMEOFLENDER:
. ADDRESS OF LENDER: - -

G. PROPERTY
LOCATION:

H.. SETTLEMENT AGENT:
PLACE OF SETTLEMENT:

1. SETTLEMENT DATE:

J SUMMARY OF BORROWER'S TRANSACTIC

100, GROSS AMOUNT DUE FROM BORROWER:

59,360.00

_ . SUMMARY OF SELLER'S TRANSACTION
40, GROSS AMOLINT DUE TO SELLER: . B

-

101. Contract sales price 401. Contract salgs price 59,360.00
102. Personal property 402. Personal property
103. Settlement charges to borrower: .- 4,925.25 | 403. ' A
{from line 1400)
104. 404.
105. : o : . 405. - .
ADJUSTMENTS FOR ITEMS PAID BY SELLER IN ADVANCE: ADJUSTMENTS FOR ITEMS PAID BY SELLER IN ADVANCE:
106. Citytowntaxes 12/28 © 3 /31 862.93 406. Cityfowntaxes 12/28 0 3/31 862.93
107. County taxes to 407. County taxes to
108. Assessments - 1o 408. Assessments to
109. 409.
110. - 410,
111. _ 411,
112, ' R 412,
120. GROSS AMOUNT DUE FROM BORROWER: 65,148.18 | 420. GROSS AMOUNT DUE TO SELLER: >

200. AMOUNTS PAID 8Y OR IN BERALF OF BORROWER: _'

,000,00

500 REDUCTIONS IN AMOUNT OUE T0 SELLER:

201. Deposit or earnest money 1 501. Excess deposit (see instructions)
202. Principal amount of new foan(s) 59,360.00 | 502. Seltiement charges to seller (line 7400} 4,621.18
203. Existing loan(s) taken subjecl to 503. Existing loan(s) taken subject to
204, Closing Costs from Seller 1,780.80 | 504. Payoff of first mortgage loan .
205. 505. Payoff of secgnd mortgage loan
206. 506. Town OF ﬁ 5,641, 94
207. 507. Closing Costs to Buyer 1,780.80
208. 508. . - :
208. 509.
ADJUSTMENTS FOR ITEMS UNPAID BY SELLER: ADJUSTMENTS FOR ITEMS UNPAID BY SELLER:

210. City/lown taxes to 510. City/town laxes to

211. County laxes to 511. Countylaxes -~ -~ - 1o

212. Assessmenls to 512. Assessments to

213. 513. : . :

214 514, J

215. 515, - -

216. 516.

217. 517.

218. 518.

219, 519. _ -
220, TCTAL PAID BY/FOR T 520. TOTAL REOUCIIONS

BORROWER: P 62,140.80 IN AMOUNT DUE SELLER: P 12,043.92

300. 'CASH AT SETTLEMENT FROM/TO BORROWER:
301. Gross amount dug from borrower {/ine 120)
'302. Less amount paid by/for borrower (fine 220)

303. CASH YSKFROM) ([] T0) BORROWER:

>

65,148.,18
{ 62,140.80 )

1

3,007.38

500 CASH AT SETTLEMENT TO/FROM SELLER: .~

801. Gross amount due to seller (fine 420)
602. Less total reductions in amount due sefler (ling 520)

§03. CASH  (RRxR0) ([ FROM) SELLER: o

Previous Edilion Is Obsolele
Form No, 1584
3/86

LLENDER'S COPY

60,222.93
( 12,043.92)

48,179.01

o

$8.4.3538-000-1
HUD-1 (3-86)
RESPA, HB 4305.2

To Reprder Coli; Groet Lakes Business Forms. Inc

Nationaly 1-B00-253-0209 Michigan 4-800-358-2643



State of New Hampshire

Banking Department
64B Old Suncook Road
Concord. New Hampshire 03301

PETER C. HILDRETH Telephone: {603) 271-3561
BANK COMMISSICNER FAX: (603} 271-1090

(603) 271-0750

February 4, 2002

Re Complaint: Financial Resources & Assistance of the Lakes Region

The New Hampshire Banking Department is in receipt of additional information from the
above named company in regards to the consumer complaint filed with the department on
December 21, 2001. I have included a copy of the response for your review.

The Company indicates in the enclosed response a Good Faith Estimate was provided to
you on October 31, 2001. I reviewed the estimate and it appears to meet the guidelines of
the Real Estate Settlement Procedures Act. The Company further denies delaying the
closing and states that reduction in seller contributions to the closing costs was a decision
made by the lender.

Please contact the Banking Department if we can be of further assistance.

Consumer Credit Administrator

TOD Access: Relay NH 1-803-735-2264



L. ' SETTLEMENT CHARGES

706 TOTAL SALES/BROKER S COMMISSION: PAID FROM PAID FROM
| BASEL ON PRICE s 59,360.00 i« BORROWER'S SELLER'S
__.OWVISION DF COMMISSION (UNE mn) AS FOLLOWS: FUNDS FUNOS
701. § " 3,.360.00 0 e Tig L e o AT AT
200 8 o o T SETTLEMENT SETTLEMENT
;gs. Commission paid at settlement - -~ ‘ - o 3,360.00
4. :
.LoanOr.gmatlon(ee P 485.00
802. Loan Discount %o
803. Appraisal Feeto: - - - Flnancm]_ Resources, IIIC. ST L T po
804. Credit Report ta: ial esou ces, Inc. 15.00
805. Lender's inspection feg. '+ ke A A RS '
806. Mortgage Insurance appllcatmn fee to
807. Asspmption feé. - P N R
Financial I ' - 1,780.80
p v 400,00
- 60,00
Lood i Cert ' e e 13400
ITEMS HEQUIHED BY LENDER TO BE PAID IN AD\IANC
. Interest from - 12/27 /01‘0‘ ’ 1/1 /02 ‘@ $ 16,67 dday oo T . 83.35
802. Mortgage insurance premium for mo
903. Hazard insurance premium fof- - i - yrs to -
304. Flood Insurance Premrum for s to

) ;HESEHUES DEPOSITED WITH lENﬂER b

1001. Hazard insurance months @ $ per month
1002. Mortgage insurance months @ $ per month
1003. City property taxes CL " “months @ $ © . permonih
1004. County properly taxes months & § per month
1005. Annual assessments months @ § per month
1006. Flood Insurance months ¢« $ per month

1101. Settlement or closing fee to
1102. Abstractor title search to
1103. Title examination o

1104. Title insurance binder to
1105. Document preparation to

1106. Nolary fees to PR
1107. Atlorney’s fees to q o ;,_79,()'(?9_
(includes above items Numbers: r 1102, 1103, 1105 fi o0/ Day St

1108. Title Insurance to ke Agent
(i includes above ftems Numbers

1109. Lender'scoverage § 60,000,

1110. Cwner’'s coverage  §

1111, (Prepium 4

Riders and Survey Affidavit)
Fax, Copies, Phone

: Title Insurance Commission $154
3200, GOVERNMENT RECORDING AND TRANSFER CHARGES:

93,26 ;Releases$ 105.60

1201. Recording fees: Deed $ -12.34 :;Mortgage $

1202. City/county tax/slamps: Deed § ; Mortgage § _ N

1203, State tax/stamps: DeedS - 891.00 * - :Mortgdge $ RAECTER AL - 445.50 445.50
1204. Registry of Deeds Record Waiver of Notice A o _ 16.34
1205. - Registry of Deeds. Record Power. of Attorney A SAPINETS P 24.34

1301, Surveylo S

1302. Pest inspecli : SR o R e T '

1303. % Overnight Courier _ _ 25.00

1304. -Financial Resources, Inc. Processing Fee 535.00 '
1305. Yield ‘Spread Premium $593.60 : POC

1306. Legal Fee $650 / Title Fee $75 - 725.00
1307, Qvernight Fee $30 / Wiring Fee $20 50,00

1409. TOTAL SETTLEMENT CHARGES (Enter on line 103, Section J ~ and ~ line 502, Section K} " 4,925.25 4,621.18

i have carefully reviewed lhe HUD-1 Setliemer:t Statement and lo the best of my knowiedge and befef, i is a lrue and accurate slatement of all receipts and
dishursements made on my account or by me in this transaction. | further certily that | have recieved a copy of HUD-1 Selitement Statement.

Borrowers Seliers
The HUD-{ Set gieiec cOUNL Of (his transaclion. | have caused or wlil cause the (unds

to be disbursed December 27, 2001

Date

WING: I1is a crime 10 gyma<e aise slale

er s of any olher similac form. Penalties upon conviclion can include a fine or
onment. For delails see: Til) 18 U.S. Code Seclion 1001 arxd Secuon 10‘0 .

,e $B8-4-3538-00C-1 PAGE 2
Form No. 1582 !

LENNFR'S CNPY



Uniform esidential Loan Appli.- ition ;
Thic application is designed to be complated by the applicant(s) wl
Co-Borrower: information must also be

th the lendar's assistance. Applicants should complete thls form as
provided (and the appropriate box chacked) when ]

Borrower's spouss) wili ba used as a basls for loan gualification or Dtha

2er liabilities must be considered becausa the Borrower resides In a commu

‘slylng on other property located In a community props
(4% s

Fomero AR o
fortgage Londor Case No,
\ppled for: ;
imount Intarest Rate ———
- ~ i
[ 10N o
g ey

Tubject Prop

No. of Units
egETTORTIRIoN UT SUCIBUL PICDBNy (allach desc/plion I necassa T T YearBult
viposs of Loan Ix Purchaso l Cenatruciion i Other (explaln): Pmpor;y will be: s day

rlmary geon
Rafinance 2 Coastruction-Permanent L — | Residonce | Rosidance I | Invesiment
omplete this line if construction or construction-permanent loan.
ear Lot Original Cost Amount Existing Llens (a) Preaent Value of Lot l {b) Cost of Improvements Total (a + b)
cquired .
$ $ $ \$ } *
‘omplete this line if this Is a refinance loan.
oar Origlnat Cost Amount Existing Llens Purpose of Refinance Describe Improvements f
cquired ; } made | ] 10 be mode
W
$ $ : { Cost s
Mannor In wNm\T)L’o will by hald T Estale will be heid In:
. — -
o RDIYIDUAL ] fon st
L.._} Leasehold
. {shaw oxplration Cate)

£ TV AL

Yrs, School | Soclal Security Number Home Phone (Incl, area coda) “Age  [Y¥rs. School

3 ) ]
Marrlad I | Unmexrled inchude singlo, Dependents (not fistod by Bonrowar)

 wid no. | agos
Soparated divorced, widowed) |

Proasent Address (siroot, clly, siate, zlp codo) l o‘;nh__-’['— ’ ' Reat

m Unmarried (Includa single,
divorced, widowad)

| separated
oaont Address (streot, clty

__Ne, Yrs.

residing at present address for Al-éss than two years, complete the jollowing
wmer Address (stroal, city, state, 2lp cogo) D Own

I Remt Mo Ym |Former Address (sireot, city, state, zip codo) [:] Own ij Rem  ___ No.vm,

umer Addross (sireot, city, state, zip code) D Own o

[ ] Rom No. Yrs, | Former Addroga {etroot, clty, siate, zlp code) I ] ow [__j Rent No. ¥rs,

EMATIE

Name & Address of Employer Sell Employed Yrs. on this job
ra. empioyad ’ Yis. emplayad
tn 1bla line of In this Iing of

mddprgiosslon wark/profession

Posltfon/Tifo/Yype of Busihess T

Bualness Phone (incl. aroa coda)

on for less than twa years or If curvently employed in moré ih;n ong positlon, compiete the following:

'3
1me & Addros it Empioyed \Dn!es {irom - 1) Namg & Address of Employor [ | Solf Employod ! Datas {from - o)
99 - |
Menthly Income ) Monll:iy Income
$12.00/ Hr. | s -
usiness Phone (incl. area codo! Pasttlon/Titie/Typo of Businoss Business Phons (incl, area code)
053 O B | Selt Employod Datos (fram - to} Namo & Address of Employer | Solf Employed Bates (from - 10)
97 -199
Monthly lp7mp WMonthly Income
s i/, m Hf- o $ '
o of Business Poslilon/Tille/Type of Business Business Phone (Inci, area cede)
Page 1 of 4 pages T . ' Farnle Mao Form 1003 10/82
GREATLAND W
To Ordor Call: 1-800-530-9393 (3 fax 816-791-1131



T 2L
Grosy Monthly Incomo .

Base Empl. Income*
Ovartima

arrowor

o s JHAT =

Flrst Morigage (P&I)

Bonusos

Commissions )

Othor Financing (P&l)

DlvidondsAintarast

Haozard Inaurancs

Hoal Eslcto Taxes

Net Reontal Income Morlgage Insurancs
OTHER {Uefore completing, . T T
308 1he notio In “dseebe ) Homeownor Assn, Duos _ o
ather incotme,” below) . Other: o /

L N PO Y 2
Total s J{D5N— s s MpO DO — fTotal ety s O0NY —
“Seif Employed Borrower(s) may be required 1o provide additional dacumentation s B

B/C

Doscribe Other Income

Nolica: Allmony, child supporl, or se

Borrower

uch as tax returns snd financlal stalomonts,

parate malntenance Incomo naeod net bo revested | the

{B) or Co-Borrawer (G} does not chooze to have It conslderad for repaying this loan.

This Statement end an:
meaningfully and falidy

schadulos must be compl

y applicabla suppening schedules may be completed jointly by
presentod on & combined basis; otherwina separate Statomo,
tad about that spouse aleo,

beth married and unmasried Co-Barrowars it thelr asaets
it and Schedulos are roquired. 1f the Co-Borrowar seciol

r .
Cash or Market
Vafue

Liablitles and Plodged Assets. List the credit
automobile loans, revalving churge accounts, n

1
j
i
‘ $

Cormnploted

and llabliitles are sufficlently joined o that tha Statement ¢on be
n was compleled about a spouse, this Statemant and suppornting

Joln Noi Jein

or's nama, addrese and account numbor for afl outstanding debls, including
oal eatnte loans, allmony, ohiid suppen, slock pladgos,

ele. Usa conlinuatlon
sheat, if Y. Indicaio by (*} these llebilitles which wili be salisfied upon salo of reat astate cwnad or upon refinancing of
the subject property.
Monthiy Payt. & Unpald
] DQO —_— LIABILITIES s _i Maos. Left to Pay Balance

List checking and savings accounts below

Name and address of Bank, S8, or Crodit Unlon

Accl. no,

Namae and addross of Bank, S&1, or Credit Unicn

-b-—ﬂl. ..........
Acct, no, i
Nama an ress of Compan

|

|

$ Payl./Mos.

299~

S5

Accl no,

Nama and addreus of Bank, S&L, or Credit Union

Acct no,

& descripdon)|

Faca amount. $

Stecks & Bands {Company name/numbar

Lifo insurance net cash value

Subtotal Llquld Assets

Roal eslale owned (enter markel valua

from schedule of reai aslaie owned)
~om scecule of roal aslale owned

Vestod jnterest In rellrement fund

Net worth of buslnoss{es) owned

Cther Aasols (jlomlize)

"’PzﬁsopP{L?KDP

$ PayL/Mos. $
35~ I~
| $ Payt/mos. $
s |
i
!
]
i
Acel. no. )
Name and address of Company $ Payl/Mos. $
[s
Accl. no.
Name and address of Company ’ $Payt .M;os. $
$
$
toQ0O0—
Acel. no.
Nams and ozdress of Company $ PaytMos, N
s
s 1 - ;
3 Accl. no.
$ Namse and addross of Comgany $ Payt . s
$
¢ 5Hoo — S
= Acct, no.
Alimeny/Chiid Suppor/Soparate Malntenance Paymants s
Owad ta:
$ l D D 0 O Job Retatad Expense (chlid caro, unlon duas, ote.) s
s
DNy /
Totai Monthly Payments 4 L, $ J O ‘f...-
" : ‘ . — Total
Tolal Asselsa. | ol:) S REs T A, $ / ‘37 17/610 Llabliitiesb. | GO -
. . - /

Froddle Mao Ferm 65 10/02

Page 2 of 4 pages

Fannio Mae Form 1003 10/62

GREATLAND |

Ta Ocdar Cell: 1-800-530-9393 (1 Fax 516-791-1181



; Tt s P B Ly
e ﬁﬁ;i’ﬂﬁ%&u R N TSR E TS
chedule of Renl Estate Owned (¥ addlifonal pieperlos are owned, use continuation shaet.)

R e e e

Preperly Addross (enlor S if sold, PS ¥f pending saie v‘ Typoof | - Present Amount of Gross Morigage M@é‘tjémc‘o. Net
. or R If fantal belng held for locome Property Markot Velue Mongapes & Uans Aenlal Income Paymenls Taxas & Misc. Rental income
- LAY fenial belng held for lncome) fremmsmeia |amtia NGO,
$ $ $ $ $ 3
f
Totals | $ $ $ B 3 $
Llst uny ndditions| names undur which credit has proviously been recolved and Indicats appropriate creditor nume(s) and sccount number(s):
Alternate Nama Cradioer Name Account Numbar

y
Al

_\’f)“'xi
. Purchase price $

. Allerations, improvements, ropairs

a.
b.
c._Land (If acquired soparately) 3. Am there eny outsianding judgmonts agalnat you?
d

Relinance (In¢l. debis to ba paid off) 9. Hava you bean declarod bankrupt wilhin the past 7 yoars? [:]

Estimatod prepaid lema ,Q ,;SO‘"’ Hava you had property foreclosed upon or glven title or dood in Hleu
thereo! It the last 7 yoars?
Estimated closing costs "3'% g;?\_

L4
o

/W4
[
1

G PMI, MIP, Funding Fee 1 Are you 2 pady o a awsult? B

- e. Have you diractly or indirecily been abligeted on any Toan which regulted In foreclocure, transfer of Wis i lleu of
h. Discount {it Borrovsar will pay) / 7 lf\? loreclasure, o Judgment? {This would includo such ioans ms home montgage loans, SBA lcans, home
. Total costs (odd itema a through h) C')< (5.1,7 - pmpravomorit foane, educationz) loans, manu

factured (moblle) home loans, any merigage, financlal obligation,
bond, or lozh gueranise. If *Yos.* provide details, including Gate, name and nddross

Subordinete financing of Londar, FHA o VA case numbor, If any, and reasons for the action.) D l D D
k. Borrowor's closing cosis pald by Salier 3?) [6) O —

A you pmsan&ya‘dullr\quem or in default on any Federal debt or any other loan,
b fal obliaat
L. Oteor Cradlis (oxplain}

morigage, ne gation, bond, or loan guarantes? it “Yes," give dotalls ag
described In the preceding quealion,

2]

Aze you ebligatad to pay alimeny. child suppon, or soparata maintenance?
- 13 any part of the down paymant barrowaa?

- 5

Ar you a co-makor or gndorser e a note?

m, Lcan amount

{exciude P, MIF, Funding Fea tnanced) 55' B -
300

n._ PMI, MIP, Funding Fes financed
e. Loan amount {add m & n)

Ao you s U iz B e

Aro you a permanont rasident ailen?

Do you Intend to oceupy the property as your primary rasldence?

if “Yes,* complate question m below,
%3@ -~ m. Hava you had an cwnership Inlerest in a property In tho tast three years?
Y .
(1) What type of proparty «id you own - princlpal residanca {PR),

{subttact }, k, | & o fram §) second home (SH), or Investrment property (P)?
0 7 — {2) How did you held tiile 1o tho home - solely by yourselt {S), folntly
whih your epouse (SP), or jointly with anclher parson 0)?

i i3l i) ik '5','.:;;.',.:“5.''-J I;EH: A i (A bad il 'N: 43 ( E ﬂ@éﬁ@%ﬂa o \’,. v" L
The undansigned spacificaily acknowledga(s) and agreo(s) that: (1) the loan roqquesled by this applicution will be securod by a flret mortgage or deed af {rust on the property doscribad
not bo used for any liogal or proniblted purpose or uso; (3} all statements made In this application are made foi the purpase of obtaining 1he toan indicated hersin; {4) occupallon of the property will be as
indlcatod abova; (5) verification or reverificalion of any Information d In the application may be made al any time’dy tha Landar, lis agenls, successors and assigna, alther direclly or through o cradit
caperling ageney, frem any source namod In this appicaton, and the original copy of this application will be retainad by the Londor, avan ! the lean Ls not approvad; () the Lendar, its agents, successors and
aselgns will roly on tha Ink tior ined in the application and wa have & continulng obligation to amend and/or supplement tha [nfermatton provided In this application # eny of the materal fasts which Ywe
have ‘oprasented horsin shouid change prlor 1o closing: {7) In the event myfour paymenis on the ican Indicated In this lleatlon becoma dufinquent, the Lendar, fis agonie, succeasors and nssigns, may, in
#slilp of the loun may be transterrod to successar or assign of the Londer withoul

addition fo all thelc olhor righls and remedies, ropor myjour name(s) and account Information 1o a crodit roporting agencey; (8) owne
prior nelice 10 ma; (9) tha Londer, iis agents, successors and assigns maka no

p. Cash fromiia Borrower

nelice 10 me end/or the administration of tha ioan account may ba transiorred 10 an agenl, successer or aesign of tha Landar with

representalions or warantlas, exy d or implied, lo the Bt (8) rogarding {he proporty, the condition of the property, or the vahe of the propa:y.
Certitication: 1’\We certlfy thal tha information providad In this application i ua and eomecl 05 of tha date gul forth prosite my/our sig (s} an this applicalicn and acknewledge my/our undarstand(ng that
any Intentlonal or negligent misrep lon{(s) of tha Int

1 contalnad In this epplication may resul In clvil liabllity anc/or ariminal panaities Including,
the pravisions of Tille 18, Unlted States Codo, Sectien 1001, et s0q. end lability for monetary damagos 1o the Lendor, s agents, successors
due 10 relianca upon any misrapresentation which Liwa have made on this appicatorn.

Lut ol fimitod 1o, fine oc imprisonment or bolh undar
and asskgns, insurers and any other porson who may suffer any foss

Bory

Oale

/300
] BT e R

Ty ek .

¥ WARER A E& j'\m' fi e
The tallewlng Information (s requestod by the Federal Govarnment lor cortaln types of Joans ruialed to a dwalilng, In erdar ta menllor Ihe Lendsrs complanco with squal oredit opportuatly, fair housing and home
monigage dlaclaaurs laws. You are not required 1o furnioh this Information, but are ongouraged o ¢o 50, The law providas that u Lender may nelther discdminate on the basis of this Information, nor on whether
you chocee 1o tumish 1. However, It you choose not to furalsh i, under Faderal ragulations tivs Lender is requlred to nota race and sex on the basls of visuat abservation or sumaine. If you do net wish 1o furnish

the above Information, please check the box below. {Lender mus! reviow he abova materlal 10 :issure thet the disclosures satisly all requirements lo whick: the Lendar is subjoct undes appticable state law for the
padicular type of loan applied foz.)

BORROWER

Co-Borrower's Sigaaturs Date

»CO-BOBHOWER
i do not wish to furnish this Infermation L 1 [ @ not wich te furnish this Inlormation
Amerlcan Indlan Aslan or Whila, nol of Amarlcan indlan Aslan or Whits, pot of
Ruco/National or Alaskan Natlve ‘ Pgeliic islander o Hisgarkc orgla Race/Matlonal J gnl' Alaskan I;iauve i !Paclﬁo |stsnder D Hispanic ongin
. B, { of < ack, not o
Orlgin: Hispanie ogin [ ] Hisparte Origln | Piepare exigin {_Jvspanic

Othar (spacity}

Sex: {g Female 1 Malo
. To bo Complelod by Interviewer Irdordawer's Nams {print or iypa)
This applicalion was takan by;

Other {spaciiy)
Sox; m Famzie [ —| Male

- Mams and Addréss of interviewar's Employer
CO LLJ IUS — FINANCIAL RESOURCES, INC.
_ [ 77 tace-to-tsca intorvie Ol 15 NORTHVIEW DRIVE
by mait R.C. BOX 1158
by talaphone MEREDITH, NH 03253

Page 3 of 4 pages !
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Complaint - Financial Resources and Assistance of the Lakes Region

. e (:'V’d ./;/I i//u :
[] URGENT D PLEASE COMMENT MLEASE REPLY ///,/ S 4 ', 4 ) ;
AL LT S :
’.'/'&c";-i-"_c__ ‘q -
(.'I‘-’/b"}“ .

NOTES/COMMENTS:

Per your letter dated January 23, 2002, please hav
Banking Department that copies of her complamt correspondence and any other documentation be provided to

your office.

-~ ~osarged in this facsimile message is intended solely for the individual(s) named above. If you are
not tne intended recipient, or are not designated to deliver to the intended recipient, you are hereby notified that this



STATE OF NH BANKING DEPARTMENT

FACSIMILE TRANSMITTAL SHEET

T0O: FROM:
] L. Austin - NHBD
FAX NUMBER: DATE:
I 01/29/02
COMPANY: TOTAL NO. OF PAGES INCLUDING COVER: 2
PHONE NUMBER: - TIME SENT:
9:50 AM_x_PM

=
Complaint - Financial Resources and Assistance of the Lakes Region

=~

D URGENT I:l PLEASE COMMENT LEASE REPLY D PLEASE ACKNOWLEDGE RECEIPT

NOTES/COMMENTS:

Per your letter dated January 23, 2002, please hav”rovide a written request to the
Banking Department that copies of her complaint correspondence and any other documentation be provided to
your office.

The information contained in this facsimile message is intended solely for the individual(s) named above. If you are
not the intended recipient, or are not designated to deliver to the intended recipient, you are hereby notified that this



January 29, 2002

JAN 3 0 2002
FAX: (603)271-0750

Kim Griffin

NH Banking Department
64-B Old Suncook Road
Concord, NE 03301

RE:-gs. Financial Resources

Dear Kim:

The purpose of this letter is to request that you forward a copy of my entire file including
any all complaints, responses, reports, correspondence, etc. to my attomey,_
at your earliest possible convenience.

Thank you for all your help. You have been wonderful and I sincerely appreciate
everything you’ve done for me in reference to this matter.

Sincerely,

D

13-

COMPLETE
6

o
——"/

v
H

i

i s




January 29, 2002

FAX: (603)271-0750

Kim Griffin

NH Banking Department
64-B Old Suncock Road
Concord, NH 03301

RE: ’s. Financial Resources

Dear Kim:

The purpose of this letter is to request that you forward z copy of my entire file including
any all complaints, responses, reports, correspondence, ete. to my attorney,
at your earliest possible convenience.

Thank you for all your help. You have been wonderful and I sincerely appreciate
everything you’ve done for me in reference to this matter.

Sincerely,

1001



SCOTT FARAH

PRESIDHE@&QQ s
FINANCIAL RESOSRECES—&ASSISTANCE

OF THE'fARES REGION INC stk
PO BOX IS Here

WSincteq very Fee 63253

(Enciorsement Requirac)

Totat Postage & Fees | $ &

Narrie (Please Print Cleariy) fto be completed by maifor} J

[ Street, Apt. No.- or PO Box Mo,

7000 DLOD D022 YehY L3dL

City, State, ZIP+4

® Complete items 1, 2, and 3. Alsc compiete A. Recajved By (Please Print Clearfy)
item 4 if Restricted Delivery is desired. }\Ej ) WA
B Print your name and address on the reverse - ( O\A /!
S0 that we can return the card to you. ¢
B Attach this card to the back of the mailgiece,
or on the front if space permits.

B. Date of Delivery

JAN 23 70667

{1 Agent

. - D.’Is celivery SS rom ftem 17 [ Yes
T Arfﬁlf Aé’%rgﬁ "PARAH If YES, enter delivery address below: (I No
PRESIDENT
FINANCIAL RESOURCES & ASSISTAﬁ0E
OF THE LAKES REGION INC .
PO BOX 1158 R 5 —
" arvice Type
HEREDITJ"H N 03253 Certified Mail  [J Express Mail
O Registered J Return Recsipt for Merchandise
I Insured Mait O c.o.D.
4. Restricted Delivery? (Extra Fee) O Yes
2. Article Number (Copy from service fabef)
7000 0600 0022 1254 6386 s
PS Form 3811, July 1999 Dornestic Return Recsipt . 102595-00-M-0952

B Compiete items 1, 2, and 3. Aiso complete
itern 4 if Restricted Delivery is desired.

| Print your name and address on the reverse
so that we can return the card to you.

m Attach this card to the back of the mailpiece,
or on the frent if space permits.

D. Is delivery-address different from item 12 L[] Yes
If YES, enter delivery address below: T No

3. Service Type
X Certified Mail [ Express Mail
C Registered [ Return Receipt for Merchandise
C Insured Mail Jc.oD.
4, Restricted Delivery? (Exta Fee) 3 Yes

2. Article Number [Copy from service late!]

PS Form 3811, July 1999 Domestic Return Receipt 102595-00-M-0952



! [ I’P ‘EV"‘L! Al [;

FINANCIAL RESOURCES, INC.
S NORTHVIEW DRIVE « PO. BOX 115 « MEREDITH, NH 03253
(603) 279-1133 + FAX (603) 279-5912

December 28 2001

/;/?,'/{/‘/

Kimothy C. Griffi oty cur/ foho E20L.
Consumer Credit adiad Ce s,

Sl‘afe ofNew Haw /ES 1&09‘4‘7 j&e ey J“UJ"L Co[(&f \67 Afgf lﬁ‘d’= J
6{/3 Old Sw:zcook Cored Fold Mt Lo c/ar,;/ Costs Gt ocke
Concord, NH 0 ’QZI’GO 11,/b~ /é;_//rev'avu/? 7oLl ., JV‘S’I‘ rec &¢

Re Complaint: M < EFE. O wot el Coey 1/‘/‘-’-”/%V
repien ol Fezf'w’&'c“fb
- s

L2

Dear Ms. Griffin, S SRR
_ Proes | Nt
This letter is in v * g{ "\‘\-\M :: "MW =

. . w ~ ’
this complaint ar... . . el

_entere"d into a purchase and sales agreement with -

B o October 9, 2001.

~ -

applied for a pre approval mortgage loan with
Financial Resources on October 11, 2001. || cc¢ived her pre-
approval QOctober 16, 2001.

started the Mortgage process on October 31, 2001.
received the process package on or about November 2, 2001. This Package
was returned to Financial Resources on or about November 12, 2001.

When [ decided to go thru Financial Resources for Morigage
Jinancing she did express urgency in closing this loan on or before
November 27, 2001. At that time I told that I would try to close
this loan in the time she needed but felt strongly it would take longer. I
explained numerous times to that her loan would have to go
thru the necessary steps of approval by the lender before we could close her
loan.

RESIDENTIAL REAL ESTATE and BUSINESS FINANCING



FINANCIAL RESQURCES, INC.

ISNORTHVIEW DRIVE » P.O. BOX 1158 «+ MEREDITH, NH 03253

(603) 279-1133 « FAX (603) 279-5912 T mrarte o .

December 28, 2001

Kimothy C. Griffin
Consumer Credit Administrator

State of New Hampshire Banking Department
64B Old Suncook Rd.
Concord, NH 03301

Dear Ms. Griffin,

This letter is in response to the above referenced complaint. I have reviewed
this complaint and respond as follows:

'entered into a purchase and sales agreement with _
0

n October 9, 2001.

I o icd for a pre approval mortgage loan with
Financial Resources on October 11, 2001 .-received her pre-
approval October 16, 2001.

B od the Morigage process on October 31, 2001.
received the process package on or about November 2, 2001. This Package
was returned to Financial Resources on or about November 12, 2001.

Whenmdecided to go thru Financial Resources for Mortgage
financing she did express urgency in closing this loan on or before

November 27, 2001. At that time 1 told that I would try to close
this loan in the time she needed but felt strongly it would take longer. I
explained numerous times to wthat her loan would have to go
thru the necessary steps of approval by the lender before we could close her

loan.

RESIDENTIAL REAL ESTATE and BUSINESS FINANCING



On or about November 20, 2001 1 did notzﬁ'qz‘hat this loan

would not close before November 27, 2001. I suggested that she ask for an
extension to the terms of her Purchase and Sales contract from the seller.
She received this extension and the loan continued in the approval process.
In the interim there have been title issues associated with the seller. The
loan could not have possibly closed due to these title issues.

Title issues were resolved on December 20, 200]. Due to the Christmas
Holiday and preparation of documents closing was scheduled for
December 27, 2001, on which dat-mrz‘gage loan closed.

I have processed this loan in a business manner and hope that this response

results in a favorable decision on Financial Resources behalf by the Banking
Commissioner.

Respectfully,

Kathleen Collins
Loan Qriginator



State of New Hampshire
Banking Department

64B 0ld Suncook Road
Concord, New Hampshire 03301

PETER C. HILDRETH Telephone: (603) 271-3581
BANK COMMISSIONER FAX: (603) 271-1080
(603) 2710750

December 20, 2001

SCOTT FARAH

PRESIDENT

FINANCIAL RESOURCES & ASSISTANCE
OF THE LAKES REGION INC

PO BOX 1158

MEREDITH, NH 03253

Dear Mr. Farah:

The Banking Department has recently received a written complaint from the above
named complainant(s) against your company.

You are requested to review this complaint in detail, compare actions with company
internal policy and applicable law, and reply in writing to this office. A copy of your reply will
be forwarded to the complainant.

Please note that new consumer complaint procedures were enacted by the 1992 Session
of the New Hampshire Legislature for consumer complaints naming licensees of the Banking
Department. I have enclosed a copy of these procedures for your reference.

Thank you for your cooperation in addressing this matter.

Sincerely,

Consumer Credit Admirustrator

KCG/la
enclosure

TOD Access: Felay NH 1-80C-735-2964



State of New Hampshire
Banking Department

64B Old Suncook Road
Concord, New Hampshire 03301

'ETER C. HILDRETH Telephone: (603) 271-3561
IANK COMMISSIONER ) FAX: (603) 271-1090
(603} 271-0750

CONSUMER INQUIRIES

L Consumer complaints naming licensees under this chapter, which are filed in writing with the
Office of the Bank Commissioner, shall be forwarded via certified mail to the licensee for
response within 10 days of receipt by the department. Licensees shall, within 30 days after
receipt of such complaint, send a written acknowledgement thereof to the consumer and the
Banking Department. Not later than 60 days following receipt of such complaint, the licensee
shall conduct an investigation of the complaint and either:

(a) Make appropriate corrections in the account of the consumer and transmit to the
consumer and the Banking Department written notification of such corrections, including
documentary evidence thereof; or

(b) Transmit a written explanation or clarification to the consumer and the Banking
Department which sets forth, to the extent applicable, the reasons why the licensee
believes its actions are correct, including copies of documentary evidence thereof.

II. A licensee who fails to respond to consumer complaints as required by this section within the
time prescribed shall pay to the commissioner the sum of $50 for each day such response is
overdue. For purposes of this section, the date of transmission shall be the date such response 1s
postmarked.

L (a) Licensees which, because of extenuating circumstances beyond the control of the
licensee, are unable to comply with the time frames prescribed in this section, may make written
request to the commissioner for a waiver of such time frames. Waivers shall not be granted or
considered uniess the request for the waiver:

(1) Is received by the Banking Department within 50 days following the licensee's
receipt of the cormplaint;

(2) Specifies the reason for the request; and

(3) Specifies a date certain by which the licensee shall comply with the provisions of this
section.

(b) Requests for waivers shall be either granted or denied within 5 days of receipt by the
Banking Department.

TOD Access: Relay NH 1-800-735-2964



tH BRNKING DEPT BEZ 271 9758 P.B4-ES
TGS VI YW ramipEare - -
Banking Department E @ E UW E -
TEL: (683) 271-3561 BeC 1 A 200l

FAX: {(503) 2711080

648 Old Suncook Rd

Vrea—ntrop ot

Concerd NH 03301-51351

| . . Please type or print. Answar as many quesiions as possible. Use additional sheets
8| If necessary. Attach copies of any pertinent documsnts. -

Il COMPLAINT REPORTED BY:

Home Bhona
COMPLAINT REPORTED AGAINST-
Name of financial institution ﬁnanwd R!ACQLJ\QQ.D

t
( Street city [llongsdith _ swmte NN 70

Persen you dealt with U OQU-UVD Prone _ (L03) 375-] 33
| INFORMATION: -~
: 1. This eemglaint concems:
_ Deposit Lean . Term / Application
’ Rate __ Points __ Tex Escrow other _v” Closing
2. Was an application or contract signed? Yes v~ No N
it If ves. Cate _}{-17-0)]
' 3. Type of Deposit T T or Lcaxr-:m: mwe‘m'm T

4. Terms stated in the gocd-faith settlement (mortgage lears onty)

Rate [0.134 %6 Amount_$E0 43943 Term __ ol memths

S. Terms of countercffer

Rate Amgunt Term
6. Was the loan er service eidver!ised? Yes No v’
if yes, by Radic : TV Newspaper, Other ______ _
Date and place ad appeared -

Attach copy of =d, if available.

Save veu cemriained 2 the insttuden? Yes Vv e

‘ves. 2 _fiphh Clling n, 12-12-01 |

DEC-14-2001 @9:58 _ ge% P.21



fl

b

LeC-12-2821 16:38 HH BRNKING DEPT

—ae

e43 271 9756 P.BSBES

Was complaint made by: Phone __v/_ Lettsr In Person

8. Has the company started fareclosure? Yes Ne */ __N/A

9." Has the company repossessed 2 vehicle cr other personal property?
Yes | Ne v NA '

10, Have you hired 3 lawyar? Yes Noe v . _NA
Name . '

11. May we contact the business? Yes v/ No .
*x Failure to answer “yes™ to this question limits the. ability of this office ta mediate complaints.
We will niot mediate your complaint if you answer "ne”.

12. State briefly. The facts of your complaint. Describe the problem, including dates cf transactions.
clzims the institution may have made, and the rerngdy you would prefer. Only list information that
will be heipful ta the degartment and the institution in addressing your camplaint

1) m}ﬂm&%m deked Sna did nob {4 em:)wm why wewl it be
obte™ dﬂm—.\gﬂuwm)\o&% : o
z) Contrmots wabdm&-dﬂmxb +o V;o:mjcb\kim Sice on (ondad, _ )‘m

o nesising deants (el g Rt (Bins Vo 115>
_ 3 Dovernlen 10, 200\. . o o e ot é\n@m'
3)%0&%39;@&@&“_ \oido. . podie ICTN
4) Recoved oo cald K@%&mmﬁo %Ofw" . ’:“ D
Wuqmﬁmwwmm“w T”J& '
&uj&;ebm we. darndl Qo ohcn.&

&) Wﬂ%u\’t 100,00 g dﬂﬂ‘ _
. 5 S T ek Closed o
fa) YY):MM:S Aanited. us thak hewtd oot Joeo- P\o\{l Sh et CQ]H\O\.

BLEASE READ THE FOLLOWING SEFORE SiGNING BELOW..

In fling this compiaint, | ynderstand that the banking department will not act as my private
sttorney. | alsa understand that i | have any questions concerming my legal nighls orr esponsibiilies,
] should contact a private attemey. | have no objection to the contents of this complaint being
forwarded to the business or person the compiaint is directed against. or ta other gavemnment or [aw
enforcement agencies. | further understand that details of my complaint, including any identifying
information, are protected by law from disclosure without my cansent.

SIGNATURE ot $ 27 1H-01
RETURN THIS FORM AND DOCUMENTS TO:
NE BANKING DESARTMENT
S4B QLD SUNCOOK RT
CONCORD NH Q3301-2123
T ey e e -_.."“_,_.‘—*—:; —
TOTAL P.25

DEC-14-2081 ©S5:58 s 98 .oz



December 3, 2001
ver |

Your applicatior for credit, submitted by FINANCIAL RESOURCES & ASSISTANCE
Wwas recenty processed. Your business 1 appreciated and we hope thas your lending
needs will be met.

Your loan request has been submitted at an initial imterest rate of . 2.7500_%_  The
enclosed Federal Truth-In-Lending Disclosure Starernent will reflect the Annual
Percentage Rate (APR), which is 2 measure of the cost of credit expressed as a yearly
rate, It includes interest as well as other charges.

Enclosed, you will find Ioan disclosure documents which are required 10 be provided by
law (see below). We ask that you read therm. carefully.

Appraisal Notice

Truth in Lending Disclesure

Good Faith Estimate

Servicing Transfer Disclosure Statement

ARM Program Disclosure

Consumer Handbook on Adjustable Rate Mortgages
Privacy Notice

Special Information Booklet

*OF K K ¥ X ¥

If you have additional questions which are not answered by these documents, please contact
KATHY at 603-279-1133.

Sinc ereli ioursl

POWLCMI 12400



FEDE L TRUTH-IN-LENDING DISCLOSURE M _ATEMENT
(THIS IS NeaTHER A CONTRACT NOR & COMMITMENT TQ LEND)
For use with Adjustable Rate Mertgage Loans

Dale: Decemher il i“i
Appiication #:

) PREDISCLOSURE
Property Location:
]
ANNUAL FINANCE Totad of ALL AMOUNTS SHOWN
PERCENTAGE CHARGE Fisanced Payiaeas ARE ESTINATES
RATE
Thr..costofym:r The dallar amoucs ‘The arsouct of credit The amcunt you wikl
credic as a yearly e arediz will cose provided to you or on have paid aftcr you
ne, you. your behaif, have made all i
poaymenty as scheduled.
10.134 e % | S 123,880.978 [§ 56,439.48) 8 |§ 180,320.40 e

Disclosurss are sstimates baszd on an anticipated funding date of 12731701
Your payment scheduic will be: € means an cstimate
No. of Payzczty Amourz of Paymenty When Paymenss are Dus |
360 $ 500.89 -] Manthly, heginning February 1, 2002
5 [
S -]
s e .
3 -]
b (-]
3 e
S a
S 8
$ 2]

Variable Rate Feature: Your Joan contains 2 Vaziable Rate Festure. Disclosures abour the Variable Rate Feature
have been provided 1o you earlier.

(X Yes (] no
Insurance:  The following is required to obtain credit:
fx] Property Insurance ] Fiood Insurance
You may obtain the insurance from anyone you want that {s acceptable to the creditor.
Security:  You are giving a security intetest in:

@ ‘The property being purchased. [:] Real property you already own, iecluding fixtures,
leases, and reats derived from the property.

Late Charge: If the Note Holder has not received the full amount of any monthly payment by the end of
15 calendar days after the date it is due, You will pay a late charge to the Note Holder. The amousnt
of the charge willte 5_g % of my overdve payment of principal and interest, You will pay
this charge promptly butr ozly cace cach late paymest.

Prepayment: If you pay off early, you
M may [Owilnot have w pay a peoalty,
Omay X will oot be earitled to 2 refund of part of the Knance charge.

Assumption: Someone buying your home
cannot assuxe the remainder of the mortgage cu the original terms.
] may, subject 10 conditions, be allowed to assume the remainder of the morigage on the original texms.

Ses your contact documents for any additional ivformmfica about nonpaywaent, defamls, any required repayment i
full before the scheduled date, and prepayment refunds and penalties,

L'We hereby acknowledge receipt of this disclosuze.

: !
/
Date
!
Darte
/
Dats

TIL REV 10/26/01
bec-ia-2e01 08158 e 7 p.0o
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Date: December 3, 2001

% GOOD FAITH ESTIMATE OF SETTLEMENT CHARGES PREDISCLDSURE
The information pravided below reflects estimates of the charges which you sare likely to incur at the settlement of your
loan. The fees listed are estimates - the actual ckarges may be ruore or less. Your tragsaction may not involve a fes for
every item listed. Interest, Jute charges and prepayment penalties, if any, shell be governed by Federal and California law.
It your loan is prepaid within the next 5 years, it may be subject to 8 maximum penalty of six montlis’ advance interest
based on the amount of principal prepaid iu any twelve month period in excess of 20% of the original loan amonnt, If your
loan is prepaid, the loan fees or other similar charges will not be subject to any refund.

The numberz listed beside e catimates generally comrcspond to the mumbered lines conmied io the HUD-]l seiticment stmtzmem which yoo will be
reeclving at setlement. The HUD-1 scrdoment sament will show you the actoal coat for items paid at sattlement,

Ref. HUD-1
Sutemcnt Amount paid on your account:
1000's Hazard Insuramce Premium Rescrves mo @3 S
1000's Flood losurance Premium Ressrves =c B3 g
1000"s Tax & Asscssment Reserves mo @$ - 8
Amouxnt paid to others on your behalf: - PAID DUE
800’s Appraisal Fess to Appraiser
800's Credit Reporting Pees to Credit Reporting Agency
200"s .
900"s Hazard Ipsurance Premiwms to Insurance Agency |
900"s Flood Insurance Premiums 10 Insuramcs Agency
1100°s :
Notary Fee to:
110C’s Title Insurance . Premiums to: Title Company 302.00
1200°s Filing Fess to Public Officials/ Recording Fees 50.00
floan Procesds to: Title Company 3 53,088.43
AMOUNT FINANCED 3 55,433.43
Prepaid Finance Charge $ 1,860.57
Nermization of Prepaid Finances Charge: LENDER BROKER
800's Lender Origination Fes 438,00
8C0's Broker Fee @ %) 583.00| | oAN AMOUNT S 58,300.00
800’s Loan Discount ( %) ’
500" Prepaid Imterest (1 Days) These estimates are pravided pursuant
@S 1557 per day 15.87 to the Real Estate Seitlement
1100°s Escr./Closing Agt Fee 3pn.oa (RESPA). Additional information can
800 Adminiacan  Fes °-o0 be found in the HUD Special .
Doc Prep Fee g.o Information Booklet, which is to be
Tax Sexvice Fee - €0.o00 provided to you by your mortgage
800's Wire Fez g.00 broker or lender.’
300’5 Flood Cent Fee [N 13.00
ggg:s Processing Fes [x] Al Disclasures are estimates
800's [T] Broser Yieid Spread Premium:
800's 0-3%
Total Prepaid Finance Charge 1 860.57 I

THIS ' SECTION TO BE CCMPLETED BY LENDER ONLY IR PARTICULAR PROVIDER OF SERVICE IS
REQUIRED. Usc of the pardcular pravider 18 requined and the otivaw is based on charges of the providez.

ITEM NAME & ADDRESS OF PROVIDER TELEPHONE NO. NATURE OF RELATIONSHIP

Tax Service Contract _ Londer has repeatedly used or
ah required borrewers to use the
Flood Zocs Centification services of s provider.

A\dmr yoa nar mr. credhor previously has become obligated o make or acecpr this loan, mor s may such cbligation made by the delivery or npu?'a of Lhis
T acknowledges receips of the bookler “Serloment Coct,” und if applicdle e *C dbook on Ad Rats
M’onpgu A:xd uapy of wis disclogure.

Applicans Date Applicam Datc

DEC-14-20@1 @3:58 _ T "
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I SCLOSURE STATEME /T

Lender:

NOTICE TO MORTGAGE LOAN APPLICANTS: THE RIGHT TO COLLECT YOUR MORTGAGE LOAN PAYMENTS
MAY BE TRANSFERRED. FEDERAL LAW GIVES YOU CERTAIN RELATED RIGHTS. READ THIS STATEMENT
AND SIGN IT ONLY IF YOU UNDERSTAND iTS CONTENTS.

Because you are applying for a mortgage loan coverad by the Real Estate Settlement Procedures Act (RESFA)
{12 U.8.C. 2601 et seq.) you have certain rights under that Federal law. This statement tells you about thase rights.
1t alsg tells you what the chances are that the servicing for this loan may be transferred to a different loan servicer.
“Servicing" refers to collecting your principal, interest and escrow account payments, ¥ any. lf your ioan servicer
changes, there are certain procedurss that must be followed. This statement gonorally explains those procadures.

Transfer Practicss and Requirements

It the servicing of your foan is assigned, sold, or transferred to a new servicer, you must be givan written notice
of that transfer. The present loan servicer must send you notica in writing of the assignment, sale er transfor of the
servicing not less than 15 days befors the effective date of the transier. The new [oan servicer must also send you
notice within 15 days after the effoctive date of the transfer. The present servicer and the new servicer may comblne
this informatlon in one notice, so iong as the notice is sent to you 15 days betore the effactive date of transfer. The
15 day period is not applicatle If a notice of prospective transfer is provided to you at ssttlement. The law aliows a
delay In the time (not mora than 30 days after a transter) for servicers 10 notify you under cerain limited
circumstances, when your servicer is changed abruptly. This excaption applies onily it your servicer is fired for causs,
is in bankruptcy praceedings, or is involved in a conservatorship or receivership initiated by a Federal agency.

Notices must contain certain. information. They must contain the effective date of the transter of the serviclig of
your {oan 10 the new servicer, the name, adcress, and toll-free or coilect call telephone number of tha new servicer,
and toli-free or coliect call telephone numbers of a person or department for both your present servicer and your
new servicer 10 answer your questions about the transfer of servicing. Ouring the 60-day period fcllowing the
offective date of the transfer of the loan servicing, a loan payment recsived by your old servicer before its due date
may not be treated by the new loan servicer as late, and a late foe may not be imposed on you.

Compigint Resslutlon .

Section & of RESPA (12 U.S.C. 2605) gives you certaln consumer rights, whether or nct your loan servicing
is transferred. If you send a *qualified written request™'to your loan servicer conceming the servicing of your loan,
yeur servicer must provide you with a written acknowledgment within 20 Business Days of receipt of your raquest. A
“qualified written request' Is a written correspondence, cther than notice on payment coupon or other payment
medium supplied by the servicer, which Includes your name and account number, and your reasons for the request.
Not later than 60 Business Days after receiving your request, your servicer must make any appropriate cerrections to
your account, or must provide you with a written clarification regarding any dispute. During this 60 Business Day
period, your servicer may not provide information to a censumer reparting agency concerning any overdue payment
relatad to such period or qualified written request.

A Business Day is any day, excluding public holidays(State or Federal), Saturday and Sunday.

Damage and Costs ) . )
Section 6 of RESPA aiso provides for damages and costs for individuals or classes of Individuals in
circurnstances whers servicers are shown 1o have violated the requlrernents of that Secticn.

Servicing Transter Estimated by Lender
1. The fellowing is the best estimate of what will happen to the servicing of your mertgage loan:
We may assign, sell or transter the servicing ot your loan sometime white the loan is outstanding. ‘
We are able to service your foan and we wilt {_lwill net (X ] havent decided whether to service
your loan,
OR . .
[j We do not service mortgage leans, and we presently intend to assign, sell or transfer the sarvicing of your
mortgage loan. You will be informed about your servicer.

2. For all the mongage loans that wa' make in the 12-month pericd after your mortgage loan is fundad, we
estimata that the percentage of mortgage loans for which we wiil transfer servicing is between:

Cto25% 2610 S0% 5110 75% X 76 10 100%

This estimate [ does [X |dces not include assignments, sales or transfers to affiiiates cr subsidiaries. This is only
our best estimate and it is net binding. Business conditions or other circumstances may affect our futurs transferring
decisions.

3. We have previously assigned, sold or transferred the servicing of federatly retated martgage loans.

= I e

Acknowledgment of Mortgage Loan Appileant
I/We have read this disciosure form, and understand its contents, as evidancad by my/our signature(s) below.

== = =

Apglicant Date Applicant - Bate

DISCSTDR REV 08M1€/01

DEC-14~22@1 95:58 _ a2 P.08
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LIBOR 6-MONTH ARM WITH 2-YEAR RATE LOCK DISCLOSURE (1.5/7)
ADJUSTABLE RATE MORTGAGE LOAN PROGRAM DISCLOSURE

f This disciosure describes the features of the adjustable-rate mortgage (ARM) program you are considering
rom m
Informaticn on other programs is available upon request.
How Your Interest Rate and Payment Are Determined
After the first 2 years, your interest rate will be based on an index plus a margin.

After the first 2 years, your payment will be based on the interest rate, loan balance, and loan term.

After the first 2 years, the interest rate will be the average of interbank offered rates for six-month United
States dollar deposits in the London market based on quoetations of major banks based on the London Interbank
Offered Rate (LIBOR) plus our margin. Ask for our current interest rate and margin. Infarmation about the index

can be found in the Wall Street Joumnal.

The initiai interest rate is not based on the index used to make later adjustments. Ask us for the amount of
current interest rate discounts or premiums. '

How Your Interest Rate Can Change
At the end of two years your interest rate can change, and may change every six months thereatter.

Your interest rate cannot increase or decrease more than 1.5 percentage paints at each adjustment, except
the first, 2-year adjustment when your interest rate cannot increase more than 3.0 percentage points.

Your interest rate cannot increase or decrease more than 7.0 percentage points cver the term of the loan.
Your interest rate cannot decreasa below the initial rate.

How Your Monthly Payment Can Change
At the end of two years your monthly payment can change, and may change every six months thereafter.

You will be noiified in writing at least 25 days before the due date ¢f a payment at a new level. This notice
will contain information about your interest rates, payment amount, and loan balance.

For example on a $10,000 30-year loan with an initial interest rate of 2.50% in effect in January, 2001, the
maximum amount the interest rate can rise under this program is 7.0 percentage poinis, to 16.50%, and the
monthly payment can rise from a first-year payment of $84.09 to @ maximum of $138.51 in the 4th year. To see
what your payment is, divide your mortgage amount by $10,000; then multiply the monthly payment by that amount.
(For example, the monthly payment for a mortgage amount of $60,000 would be: $60,000 divided by $10,000=6;
6x$84.09=$504.54 per month.).

I/We hereby acknowiedge receipt of a copy of this disclosure and the Gonsumer Handbook on Adjustable Rate
Morigages.

Date Date

ARM28-5 01/01

DEC-14~2021 @9:58 _ 98 P.27




APPRAISAL NOTICE

This notice is given in conjunction with your request for 2 loan secured by real property on whick an appraisal

will be obtained.

YOU HAVE A RIGHT TO A COPY COF THE APPRAISAL REPORT USED IN
CONNECTION WITH YOUR APPLICATIONFOR CREDIT. IF YOU WISH TO RECEIVE
A COPY, PLEASE WRITE TO US AT THE FOLLOWING ADDRESS :

PLEASE GIVE US THE FOLLOWING INFORMATION: YOUR NAME, ADDRESS, AND
ANY PROPERTY INFORMATION WHICH WILL HELP US PROVIDE THE APPRAISAL.

PLEASE COMPLETE RECEIPT OF THIS NOTICE BY SIGNING BELOW.

I/We have received the above referenced notice under the Equal Credit Oppertunity Act: Regulation B.

Co-Borrower’s Signarure Date

Borrower's Signature Date
Print or Type Borrower’s Name
Co-Borrower’s Signsture Date

Print or Type Co-Borrower’s Name

Print or Type Borrower’s Name

Loan Number:
Property Address:

ITAPPNOT REV 10/24/01

DEC~14~72021 @AS:5E

Co-Borrower’s Signature Date

Print or Type Co-Borrower’s Name

oB8x F.88
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State of New Hampshire
Banking Department

64B 0ld Suncook Road
Concord, New Hampshire 03301

Telephone: (603) 271-3561
FAX: (603) 271-1090
(603) 271-0750

PETER C. HILDRETH
BANK COMMISSIONER

December 20, 2001

SCOTT FARAH

PRESIDENT

FINANCIAL RESOURCES & ASSISTANCE
OF THE LAKES REGION INC

POBOX 1158

MEREDITH, NH 03253

Dear Mr. Farah:

The Banking Departiment has recently received a written complaint from the above
named complainant(s) against your company.

You are requested to review this complaint in detail, compare actions with company
internal policy and applicable law, and reply in writing to this office. A copy of your reply will
be forwarded to the complainant.

Please note that new conswmer complaint procedures were enacted by the 1992 Session
of the New Hampshire Legislature for consumer complaints naming licensees of the Banking
Department. I have enclosed a copy of these procedures for your reference.

Thank you for your cooperation in addressing this matter.

Sincerely,

Consumer Credit Administrator

KCG/la
enciosure

TOD Access: Relay NH 1-B00-735-2964



State of New Hampshire

PETER C. HILDRETH
BANK COMMISSIONER

December 20, 2001

Banking Department
64B Qld Suncook Road
Concord, New Hampshire 03301

Telephone: (603) 271-3561
FAX: (603) 271-1090
(603) 271-0750

Re Complaint: Financial Resources & Assistance of the Lakes Region

pea: I

We acknowledge receipt of the above complaint on December 14, 2001.

You will be receiving a written reply from us after we have received a response to your

complaint from the above company.

KCG/la

Sincerely,

1

TDD Access: Relay NH 1-800-735-2564

0

v

1IN

Consumer Credit Administrator



ETETHIS SECTION .

Complete items 1, 2, and 3. Also complete
item 4 If Reslricted Delivery is desired.
Print your name and address on the reverse
so that we can return the card to you.
Attach this card to the back of the mailplece,
or on the front if space permils.

' OOy | DEC 27 2001

Agent
-Addressee
Yes

A Racetvéby {Please Print Clearly} | B. Dale of Delivery

. Article Addressed to:
MR SCOTT D FARAH
PRESIDENT
FINANCTAL RESOQURCES&

D. is defivery address different from item 17

It YES, enter delivery address belov: O No

ASSISTANCE OF THE LAKES REG]
PO BOX 1158

MEREDITH NH 03253

N
3. Service Typs
£ Certilied Mail £ Express Mail
O Reglstered 1 Return Recelpt for Merchandise

QO nsured Mait £ C.O.D.
4. Restricled Delivery? (Exlra Fes)

O Yes

2. Asticle Number (Copy from seivice label)

7099 3400 0018 5771 4201

pS Form 3811, July 1999

Domestic Aeturn Recelpt 1 2.4

102595-00-M-0952



zava oo s [NNEEE T @oot

DEC-13~2081 16:45 NH BARMIKING DEPT BB 271 4708 P.2485
: JLALT U1 NOW OIS pInNire .
Banking Department i
648 Old Suncook Rd gl E @ E U w E
Concerd NH 03301-5151 e o
TEL: (603) 271-3561 b geG A0

] FAX: (603) 271-10S0 e F i
CONSUMER COMPLAINT FORM . T BANKING DE;’* :

; Plezase type cr pont. Answer as many que.stzcns as possible. Use aad:txonai sneets
l if necessary. Attach ccopies of any pertinent documents.

" Home Phone Business Phane
COMPLAINT REPORTED AGAINST:

Name of financial institution Enzmcmd RMGIU\/QQ,D

Street city [Nopedith  stzte NNz

Person you dealt with f/ nﬁm OQU.ULO Phone __(&0%) 3T15-1133
INFORMATION:

1. This comglaint concemns:

Deposit Lean : Term 1/ Application

Rate ___ Y Points _ Tax Escrow Cther _v~ 6‘031?\9
2. Was an applicstion or contract signed? Yes _ ¥~ No N

If yes, Oate _J1~12-0 '

3. Type of Deposit T TS or Lca?&.wwe ey

4. Terms stated in the good-faith settlement (mortgage loaris only)
Rate _[Q.j%4 To __ amount_F 5, 43943  Term ___ 30 mendw

S. Terms of coumteroffer

Rate Amount Term
8. Was the loan or service advertised? Yes No v’
If yes, by Radic ™V Newspaper Other

Date and place ad appeared

Attach copy of =d. if availabie.

! - . . . . . -~

(! Hzve veu camtiaines 13 the instuweden? Yes v, NMe
X

|

ygs. = ownereT ﬁaﬂu{ Qkuum o 12-12-01

DEC~14-209L ©9:58 ‘ _ oy P.@L



12/14/01 FRI 07:11 Fh
DEC-13-2081 16:48 NH BANKING DEPT €23 271 B7SG

Was complaint made by: Phone __v/_Letter In Person

8. Hasthe company started foreclosure? Yes No v, NA

9. Has the company repossessed a vehicle ,cr.other perscnal property?
Yes No_ WA __

10. Have you hired a lawysr? Yes Ne_.v/ . NA
Name | .

11. May we contact the business? Yes__ v ___No

% Failure to answer “yes" to this question limits the-ability of this affice to mediate complainis.
We will not mediate your complaint if you answer "na”.

12. State briefly. The facts of your complaint. Describe the problem, ineluding dates of transactions.
cizims the institution may have made, and the remedy you would prefer. Only list information that
will be helpful to the department and the institution in addressing your compiaint.

' wieit e

) %&Mommmfmm oo AOCT (hig U2
. %(mﬁ , - Qoverlxs 12,2601
7) Condract, Wen nand-delvond o mﬁ&u’“ Bigfece o0 W’ road) om
oy rwe,o.mug Aecmants Dnoaded )rﬁ Mﬂ&m‘”‘ g

3 Dovernles 10, Z00\. . s e Ghoe oot a&ﬂ@‘ﬂm@r

; W . 3 Dj-oj"n LI @J&D
4 W»ame@géﬁ;mmm Dovend®®. 2927 X \Q)C\ﬂ-%'%\u

Courea- up angd wd M&hhwm\‘b
cmﬁ&;ebmuxww&b ~
m and Pee oellonn Reldmn

et

Q) WJ\K 100,00 g ﬂﬂﬂ

, _ . . SR L o Ol
b) Yoy onihed o hat chowid not Soeo- provle SHI houx Dot défﬁﬂe\.

iy, we- rob close. paate (ovendier 31,2004

BLEASE READ THE FOLLOWING BEFORE SIGNING BELOW.

In fling this compiaint, | yndersiand that the banking depariment will not act as my private
attorney. | also understand that if | have any questions conceming my legal rights orrequns?bllmés,
| should contact a private attorney. | have no objection te the conmtents of this complaint being
forwarded to the business or person the complaint is directed against. orto other governmert or {aw
enforcement agencies. | further understand that details of my complaint, including any identifying
information, are protected by law from disclostre without my cansent.

oate 127 14-01

RETURN THIS FORM AND DOCUMENTS TO:
NH BANKING DEPARTMENT
348 OLD SUNCOOK R
SONCORD NH 03301-2181

SIGNATURE

TOTAL P.25

NEr—14-2001 03: SR _ =154 P.g2



@ocs

sy ]

~/

December 3, 2001

o~

Your application for credit, submitted by FINANCIAL RESOURCES & ASSISTANCE
was recently processed, Your business is appreciated and we hope that your lending
needs will be met.

Your loan request has been submitted at an imitial interest rate of 97300 % The
enclosed Federal Truth-Iv-Lending Disclosure Statement will reflect the Annual
Percentage Rate (APR), which is a measure of the cost of credit expressed as a yearly
rate. It includes interest as well 2s other charges.

Enclosed, you will find loan disclosure documents which are required to be provided by
law (see below). We ask that you read them carefully.

Appraisal Notice

Truth in Lending Disclosure

Good Faith Estimate

Servicing Transfer Disclosure Statement

ARM Program Disclosuze

Coxnsumer Handbook on Adjustable Rate Mortgages
rivacy Notice

Special Infermation Bocklet

X X K F X F ¥

If you have additional questions which are not answered by these documents, please contact
KATHY at 603-279-1133.

iviiaiilii iiiﬁ

PDWLCM1 12/00

e aese _ i >
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FEDE ' L TRUTH-IN-LENDING DISCLOSURE 1._4TEMENT
(TEIS IS NexTHER A CONTRACT NOR A COMMITMENT TO LEND)
For use with Adjustable Rate Mortgzge Lsans

I @ocs

Leader:
—— e Date: DBecember 3, 2001
Application #: —.__
PREDISCLOSURE
Borrowers: P Localion:
ANNUAL FINANCE Amouot Total of ALL AMQUNTS SHOWN
PERCENTAGE CHARGE Financed Payments ARE ESTIMATES
RATE
The sost of youy Taz dollar amount The aoours of eredit Taz amount you wili
cyediras a yearly the eredit will cost provided to you or on have paid afier you
e, you. your bekalf, have made gl
payments as scheduied.
10.134 e % }5 123,880.378 |$ 55,439.43 ¢ |35 180,320.40 e
Disclosures arc cstimates based oa ax anticipated funding date of 12731701
Your payment scheduls will be: © means an sstimale
No. of Payments Amount of Payments When Payraents aze Due
360 s 500.89 e Monthly, heginning February 1, 2002
S £
S e
S e
$ ]
s - e
s e
g e
3 3
S B

Variable Rate Feature: Your loan coatains a Varisble Rate Featurs, Disclosures about the Variable Rate Feature
have been provided to you sarlier.

X Yes [ JNo
Tnswrence:  The following is required to obtain credit:
[E] Property Insurance D Flood Inscrance
You may obtzin the insurancs from anyone you want that is acceptable to the creditor.
Security:  You are giving a security interest in:
[ﬂ The property being purchased. D Real property yeu already own, including fixtwres,
leases, and rents derived from the property.

Late Charge: If the Note Holder has mot received the full amount of any montily payment by the ead of
15 calendar days after the date it is due, You will pay a late charge to the Note Holder. The amouat
of the charge will be 5.0 % of my overdue payment of principal and imterest. You will pay
this charge promptly but only omce each late payment.

Prepayment: If you pay off early, you
@ may [ will not have to pay a pezalty.
O rmay X will not be entitled to 2 refand of part of the finance charge.

Assumpltior: Sormcone buying your home
O carnor assume the remainder of the moztgage on the orizinal texms.
&1 raay, subject to conditions, be 2llowed to zssuzme the remainder of the mortgage on the original terms.

See your contract documents for any additional imformation about nonpayment, default, any required repaymeat in
full before the scheduled date, and prepayment refunds and penaldes.

4

1rWe hereby acknowledpe receipt of tais disclosure.

!

Date
/

Date
!

Date

TIL REV M0/26/01

A=t AR porEo _ Ciad ol
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Address:

Cate:
Application Number:

oy

[¥ GOOD FAITH ESTIMATE OF SETTLEMENT CHARGES FREDISCLOSURE
The information provided belaw reflects estimates of the charges which you are likely to incur at the settlement of your
loan. The fees listed are estimates - the actual charges may be morc or less. Your tranmsaction may not involve a fee for
every item listed. Interest, late charges and prepayment penalties, if any, shall be governed by Federal and California law.
If your loam is prepaid within the next 5 years, it may be subject to 2 maximum penalfy of six months” advauce interest
based on the amount of principal prepaid in aoy twelve month period in excess of 20% of the original Joan amount. If your
loan is prepaid, the loan fees or other similar charges will not he subject to any refund.

Th:.r.'umbm listed besids the estimates generally correspond o the nombered lines containgd i the FUD-1 sctlomenr statemcxt which you will be
receiving atsettiement. The HUD-1 serlement stateracat will show you the actual cost for items paid at setilerent.

@Boous

Ref. HUD-1 .
Suuement Amount paid on your account:
1000's Hazard Insurance Premium Reserves e @S $
1000's Flood Insurance Premium Reserves wo @S $
1600°’s Tax & Assessment Reserves o @3 $
Amourt paid to others on your behalf: PAID DUE
800°s Appraisal Fees to Appraiser
800's Credit. Reporting Fees to Credit Reporting Agency
| BCO's
[ 900%s Hazard Iosurance Premajums to Insurance Ageacy
500"s Flood Insurance Premiumes 10 Insurance Agency
1100°s
Nowry Fee t0:
1100's Title Insurence Premmiums to: Title Cempary ago.oo !l
1200's Filing Fees 1o Public Officials/ Recording Fees 50.00
Loan Procesds to: Title Company $ 56,085.43
AMOUNT FINANCED $ 56,439.43
Prepaid Finanee Charge § 1,860.57
Ttemization of Prepaid Finance Charge: LENBER BROKER
800's Lender Originaton Fee 489.00
800's Broker Fes \| %) 583.40 "
200's Loan Disconnt  ( %) LCAN AMOUNT § 58,300.0D
900's Prepaid slnwrcsts7( 1 Dgs) 1557 | These estimates are provided pursuant
300's Undgvman;s%m P 400.00 £ the Real Estxte Sctilement
: = ) Procedures Act of 1974, as amended
110(2 s :::z;n /e l-OSI I;-,g Aut Fee 303' gg (RESPA). Additional information cax
800s 5 sirason Fee 2 00 be found in the HUD Special
Toc grcp - °;& 80. 60 Information Booklet, which is to be
i . provided to you by your mertgage
800’ Wire Fee 0.90 broker or leader.
$00’s Flood Cert Fec {J N 13.00
ggg’: sing Fee E All Disclosures are estimates
800's ] Broker Yisld Spread Premium:
800's 0-3%
Prepeid Finence Charge 1,277.57 583.00
[ Tota Prepaid Finance Charge 1.860.57 ;
THIS  SECTION TO BE COMPLETED BY LENDER ONLY IF PARTICULAR PROVIDER OF SERVICE IS {
REQUIRED. Usc of the parscular provider is requined 3ad the is tesed on. charges of the provider.
ITEM NAME & ADDRESS OF PROVIDER TELEPHONENO. NATURE OF RELATIONSHIP '
Tax Service Contract _ Lender has repeatedly used or
and required borrowers 10 use the
Flood Zone Certification services of tais provider,
Nelther you ngr tae credlior previously has become obligand w make or acecpt this loas. nor is aay guch obligrtion made by the delivery or sigaing of this
disclosure, The wsdersigned ackmowledges reeeipt of the bookler “Sexlement Costs,” and if applicable te *C Flandbook ©a Adjusmblc Race
Mortgages”, and a copy of tis disclosure.
I =
Applicant Date Applicant Dats

ITGPAITE REV  10/04/01

TF=-14=2PR1 0858
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e O TEMET
Lender: '

NOTICE TO MORTGAGE LOAN APPLICANTS: THE RIGHT TO COLLECT YOUR MORTGAGE LOAN PAYMENTS
MAY BE TRANSFERRED. FEDERAL LAW GIVES YOU CERTAIN RELATED RIGHTS. READ THIS STATEMENT
AND SIGN IT ONLY IF YOU UNDERSTAND ITS CONTENTS.

Because you are applying for a morigage loan covered by the Real Estate Settlement Procedures Act (RESPA)
{12 U.S.C. 2601 et seq.) you have certain rights under that Federal law. This statement tells you about those rights.
it also tells you what the chances are that the servicing for this loan may be transferred tc a different fcan servicer.
"Servicing" refers to coliecting your principal, interest and escrow account payments, & any. If your loan servicer
changes, there are certain procedures that must be tollowed. This statement generally explains those procedures.

Transfer Practices and Requirements

If the servicing of your loan is assigned, sold, or transferred to a new servicer, you must be given written notice
of that transfer. The present loan servicer must send you notice in writing of the assignment, sale or transfer of the
servicing not less than 15 days before the effective date of the transfer. The new loan servicer must aiso send you
notice within 15 days atter the offective date of the transfor. The present servicer and the new servicer may combine
this information In one notice, so long as the notice is sent tc you 15 days hefore the effective date of transfer. The
15 day period is not applicable if a notice of prospective transfer is provided to you at setdement. The law allows a
delay In the time (noct rmore than 30 days after a transfer) for servicers to notify you under certain fimited
circumstances, when your servicer is changed abruptly. This exception applies only if your servicer is fired for cause,
is in bankruplcy proceedings, or is involved in a conservatorship or receivership initiated by a Federal agency.

Notices must contain certain information. They must contain the effective date of the transfer of the servicing of
your ican to the new servicer, the name, address, and toll-free or coliect call telephone number of the new servicer,
and toll-free or collect cali telephone numbers of a person or depariment for both your present servicer and your
new servicer 10 answer your gquestions about the transfer of servicing. During the 60-day period iollowing the
effective date of the transfer of the loan servicing, a loan payment received by your old servicer before its due date
may not be treated by the new lcan servicer as late, and a late tee may not be impesed on you.

Complalnt Resciution

Section 6 of RESPA (12 U.S.C. 2605) gives you certain consumer rights, whether or not your loan servicing
is transferred. If you send a "qualifiad written request® to your lcan servicer concerning the servicing of your ioan,
yeur servicer must provide you with a written acknowledgment within 20 Business Days of receipt of your request. A
‘gualified written request' is a written correspondence, other than nctice on payment coupon or other payment
medium supplied by the servicer, which includes your name and account number, and your reascns for the request.
Not later than 60 Business Days after receiving your request, your servicer must make any appropriate corrections to
your account, or must provide you with a written clarification regarding any dispute. During this 80 Business Day
period, your servicer may not provide information to a consumer reporting agency concerning any overdue payment
related to such period or qualified written request.

A Business Day is any day, excluding public holldays(State or Federai), Saturday and Sunday.

Damage and Costs
Section 6 of RESPA also provides for damages and costs for individuals or tlasses of individguals in

clrcumstanses where servicers are shown to have violated the requirements of that Section.

Servicing Transfer Estimated by Lender
1. The foliowing is the best estimate of what will happen te the servicing of your rortgage loan:
We may assign, sell or transtfer the servicing of your loan sometime while the loan is outstanding.
We are able 1o service your foan and we [ | will [_wil not [X_ haven't decided whether to service

your loan.
OR
D We do not service morigage loans, and we presently intend to assign, sell or transfer the servicing of your
mortgage lcan. You will be informed about your servicer.

2. For all the mongage loans that we make in the 12-month period after your mortgage loan is funded, we
estimate that the percentage of mortgage loans for which we will transfer servicing is between:

010 25% 26 to 50% 51 0 75% X 76 10 100%

This estimate [:] does [E]does not include assignments, sales or transfers to affiliates or subsiciaries. This is only
our best estimate and it is not binding. Business conditions or other circumstances may &tfect our future transferring
decisions.

3. We have previously assigned, sold or transferred the servicing of federally retated mortgage ioans.

Late Lender

Acknowledgment of Morigage Loan Applican
|/We have read this disciosure form, and understand its contents, as evidenced by my/eur signaiureds) below.

m— o Appucank e

Applicant Date Applicant Date

DISCSTDA REV 0&/M16/01




LIBOR 6-MONTH ARM WITH 2-YEAR RATE LOCK DISCLOSURE (1.5/7)
ADJUSTABLE RATE MORTGAGE LOAN PROGRAM DISCLOSURE

f TW of the adjustable-rate mortgage (ARM) program you are considering
rom
Information on cther ARM programs is available upon request.

How Your Interest Rate and Payment Are Determined
After the first 2 years, your interest rate will be based on an index plus a margin.

After the first 2 years, your payment will be based on the interest rate, (0oan balance, and loan term.

After the first 2 years, the interest rate will be the average of interbank offered rates for six-month United
States dollar deposits in the London market based on quotations of major banks based on the London Interbank
Offered Rate (LIBCR) plus our margin. Ask for our current interest rate and margin. Information about the index
can be found in the Wall Street Journal.

The initial interest rate is not based on the index used to make later adjustments. Ask us for the amount of
current interest rate discounts or premiums.

Mow Your Interest Rate Can Change
At the end of two years your interest rate can change, and may change every six months therezafter.

Your interest rate cannot increase or decrease more than 1.5 percentage points at each adjustment, except
the first, 2-year acjustment when your interest rate cannot increase mere than 3.0 percentage points.

Your interest rate cannot increase or decrease more than 7.0 percentage points cver the term of the loan.
Your interest rate cannot decrezsea below the initial rate.

How Your Monthly Payment Can Change
At the end of two years your monthly payment can change, and may change every six months thereafter.

You will be notified in writing at least 25 days before the due date of a payment at a new level. This notice
will contain information about your interest rates, payment amount, and loan balance.

For example on a $10,000 30-year loan with an initial interest rate of 9.50% in effect in January, 2001, the
maximum amount the interest rate can rise under this program is 7.0 percentage points, to 16.50%, and the
monthly payment can rise from a first-year payment of $84.09 to 2 maximum of $138.51 in the 4th year. To see
what your payment is, divide your mortgage amount by $10,000; then multiply the monthly payment by that amount.
(For example, the monthly payment for 2 mortgage amount of $60,000 would be: $60,000 divided by $10,000=6;
6x$84.09=8$504.54 per month.}.

I/We hereby acknowledge receipt of a copy of this disclosure and the Consumer Handbook con Adjustable Rate
Mortgages.,

Date Date

ARM28-5  01/01

Q0
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APPRAISAL NOTICE

This notice is given in conjunction with your request for a loan secured by real property on which an appraisal
will be obtzined.

NOTICE

YOU HAVE A RIGHT TO A COPY OF TBE APPRAISAL REPORT USED IN
CONNECTION WITH YOUR APPLICATION FOR CREDIT. IF YOU WISH TO RECEIVE
A COPY, PLEASE WRITE TO US AT THE FOLLOWING ADDRESS :

PLEASE GIVE US THE FOLLOWING INFORMATION: YOUR NAME, ADDRESS, AND
ANY PROPERTY INFORMATION WHICH WILL HELP US PROVIDE THE APPRAISAL.

PLEASE COMPLETE RECEIPT OF THIS NOTICE BY SIGNING BELOW.

[/We have received the above referenced notice under the Equal Credit Opportunity Act: Regulation B.

Borrower’s Signature Date Co-Borrower’s Signature Date
Print or Type Borrower’s Nzame Print or Type Co-Borrower’s Name
Co-Borrower’s Signature Date ‘ Co-Borrower’s Signature Date
Print or Type Borrower's Name Print or Type Co-Borrower's Name

Lean Number:
Property Address:

ITAPPNOT REV 10/24/C1
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NH ESNKING DEPT 3271 @7SE PGS
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Banking Deparmment n r

648 Old Sunesok Re E 6Bl “; g
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TEL: (E03) 2713551 BEC 2 1 200
 FAX: (503) 271-1090 e At i
CONSUMER C MBLAINT F

i Piezse type or print. Answer as many questions as possrb!e Use addxt;oncl sheets
f| if necessary. Attach copies of any pertinert documsnis.

- fl COMPLAINT REPORTED BY:

Home Phene Business Phone
|| COMPLAINT REPORTED AGAINST:

™ .
Narrne of financial insttution \-m(mum‘ RMOTLUMD

Street City [2;-'}7' Vi /‘ﬂ ﬁ 1 State N‘fJ Zip

Person you dezlt with _KWM G))\,Utv_’) Phone __{&03) 31 9‘”3_.[_)__‘_______
INFORMATION: -
" 1. This complaint concems:
Deposit Loan - Term v/ Application
Rate __ v Poinis Tax Escrow Other _v~ @'\m’mg
2. Was zn application or contract signed? Yes i~ No N
Iif yes, Cate _|1~12-0f
> Type of Deposit {i.e.: checring, CD. savings. efe.) o Lca?ua.: atomotve, st -ma::gage. arz.)

Terms stated in the goed-faith settlement (mortgage loans only)
Rate _|(.i%4 e Amount__ P e 43043 Term ___ Bl mendw

&. Terms of counteraffar

:(-\

Rate Amount Term
6. Was the loan or service advertised? Yes No v’
If yes, by Radio 2% Newspaper Other

Date and place a¢ appeared

Attach copy of 24, if 2vailable.

“ave veu cermtianea 1 the instidcn? Yes v N

3 r] - N
S vgg. 1= wmeT T ﬁ&tﬁ-ﬁ Coblann o i2-12-0%




DEC-13~20091 16:48 NH BANIKING DEFT &23 271 7@ P.ZS.CE

ig[ Was complaint made by: Phene v Letter

in Person
8. Has the company started foreclosure? Yes No v, NIA
9.  Has the company repossessed a vehicle or.other personal property?
Yes o v NIA
10, Have you hired 2 lawysr? Yas Ne __ v/ L NA
Name |
11. May we contact the business? Yes __ No

& Fallure to answer “yes" {o this gquestion limits the ability of this office to mediate complaints.
We wiil not mediate yeur complaint if you answer “no”.

12. State briefly. The facts of your complairt. Describe the problem., including dates of ransactcns.
cizims the institution may have made, and the remedv vou would prefer. Only fist information that
will be heipful to the department and the institution in addressing your complaint:

' sk be

1) oty Colline akmteol e digh NOT POURE B ARASER sy L0
abtehy cse. Juy the Thase gasng Iobidasy |
2) Contract woos and-deliverse o iy Gline dhice oo Mendesy Oovenses 12,2508
e mm&swﬁ Aecrtmands Drmesied );Zj ha:ﬂuj@\lﬁ.@ Vit
jwse, Dodnion 105 : o s Tt 0l Nisvendoes
39&:‘.&3 Colbarns sprt a woenx. b E 1A do NG o s;\h\ mmﬁm
k) &M@.wﬁm ety Qi o it 20,2001 3280 ansregnel
o v 000 e Jiad sk Dean elts T psiei> Jovy 4
&aud -_Q.:ebm Wt Bl Ut a@sﬂu&-

= 1 and e s Bt

Coliine was 0etified b ‘W&jﬁ*‘e b close iy Novendber 97,200,

< o, penliygd 100,00 e oy - \ |
b) WJ\M‘&& :ﬁl%ajs ohewdd ot Joo- Q«c.\.-{r-u S howse et closed faree

521

2ot
BLEASE READ THE FOLLOWING SEFORE SIGNING BELCOW.

In fiing this compiaint, | understand that the banking department will not act as my private
asttorney. | also understand that if | have any questions conceming my legal rights or responsiviiities,
i shouid eontzct a private aifomey. | have no objection o the contents of this complzint being
forwarded to the business or person the complaint is directed 2gzinst, orto other govemnment OF [aw
enforcement agencies. | further understand that details of my comgleint, inciuding any identifying
infermation, are protecied by law from disclosure without my consent. ‘

oatz 1 2-1H-0(

SIGNATURE

®]N THIS FORM AND DOCUMENTS TO:
NE EANKING DESARTMENT
S4B OLD SUNCOOK RE
ZONCORD NH 03301-21873

TOTAL F.&5



_ P

January 23, 2002

Kimothy C. Griffin

Consumer Credit Administrator
‘State of New Hampshire
Banking Department

64B Old Suncook Road
Concord, NH 03301

RE: Complaint: Financial Resources and Assistance of the Lakes Region

Dear Mr. Griffin:

I representq This will confirm her request that copies of her
complaint correspondence and any other documentation obtained or developed by your office in
connection with this complaint be provided to this office.

Should anything further be required relating to this request, please let me know.

Thank you for your assistance.

Very truly yours,
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1 1AL NO. OF PAGES INCLUDING C(;bER:

TIME SENT:

PHONE NUMBER:

RE:

(2005 AM___ pM _

D URGENT D PLEASE COMMENT D PLEASE REPLY D PLEASE ACKNOWLEDGE RECEIPT

NOTES/COMMENTS:
Dar tosquet ] bk s T Ao’
) 7 b et e O

5

The information contained in this facsimile message is intended soely for the individual(s) named above. If you are
not the intended recipient, or are not designated to deliver o the intended recipient, you are hereby notified that this
information is privileged and confidential. Any disseminaticn, distribution or copying of this information is strictly

prohibited. If you have received this communication in error, piease notify us immediately by telephone at (603) 271-3561.

* * %

64B OLD SUNCOOK ROAD - CONCORD - NH 03301
PHONE: (603) 271-3561  FAX: (603) 271-0750



STATE OF NH BANKING DEPARTMENT

FACSIMILE TRANSMITTAL SHEET

TO; FROM: '
y 1} PHET
FAX NUMBER: DATE:

54/

MPANY: TOTAL NO. OF PAGES INCLUDING CngR:

K
4

PHONE NUMBER: TIME SENT:
/23‘05 AM___ PM_&

ééq; AR L A

D URGENT D PLEASE COMMENT E] PLEASE REPLY D PLEASE ACKNOWLEDGE RECEIPT

NOTES/COMMENTS:
Dan pesguan 4 L on e loemsnts F
| ff;wza/ e be i o 75’""

The information contained in this facsimile message is intended solely for the individual(s) named above. if you are
not the intended recipient, or are not designated to deliver to the intended recipient, you are hereby notified that this
information is privileged and confidential. Any dissemination, distribution or copying of this information is strictly
prohibited. If you have received this communication in error. please notify us immediately by telephone at (603) 271-3561.

* k%

64B OLD SUNCOOK ROAD - CONCORD - NH 03301
PHONE: (603) 271-3561  FAX: (603) 271-0750





